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Error Codes
Citrix

Citrix Playback Error Codes

QALoad displays error codes during playback for specific exception messages. While debugging, refer to the
table below that lists error codes and descriptionsthat apply to Citrix scripts.

CTX_ERROR 00001
CTX_ERROR 00002
CTX_ERROR 00003
CTX_ERROR 00004
CTX_ERROR_00005
CTX_ERROR_00006
CTX_ERROR 00007

CTX_ERROR 00008

CTX_ERROR 00009
CTX_ERROR 00010
CTX_ERROR 00011
CTX_ERROR 00012
CTX_ERROR 00013
CTX_ERROR 00014
CTX_ERROR 00015
CTX_ERROR 00016
CTX_ERROR 00017
CTX_ERROR 00018

CTX_ERROR_00022

Colnitialize failed

Unable to attach tlsto window
Unable to clear properties
Unable to set scaling mode
Unableto set initial program
Unable to set working directory
Unableto set username

Usernameis NULL

Unable to set password

Password isNULL

Unable to set domain

Invalid argument to CtxConnect

Could not load ICA File: <Loading ICA File>
Could not find ICA File: <Loading ICA File>
Connect timeout expired

Wait for connect abandoned

Disconnect timeout expired

W ait for disconnect abandoned

Invalid keyboard entry



CTX_ERROR 00023
CTX_ERROR 00024
CTX_ERROR 00028
CTX_ERROR 00029
CTX_ERROR 00030
CTX_ERROR 00031
CTX_ERROR 00032
CTX_ERROR 00033
CTX_ERROR 00034
CTX_ERROR 00035
CTX_ERROR 00036

CTX_ABORT_00037

CTX_ERROR 00038
CTX_ERROR 00039

CTX_ERROR_00040

CTX_ERROR 00041
CTX_ERROR 00042
CTX_ERROR 00043
CTX_ERROR 00044
CTX_ERROR 00046
CTX_ERROR 00047
CTX_ERROR 00048
CTX_ERROR 00049
CTX_ERROR 00050
CTX_ERROR 00058

CTX_ERROR_00059

QALoad Online Help

Unable to move mouse

Unable to click mouse

Window <Window Name> does not exist
Unable to put address

Unableto unmarshal <session>

Sending ascii key <key> failed

Sending keydown <key> failed

Unable to bring window to top

Unexpected event: expected create <Window>
Unexpected event: expected destroy <Window>
Unexpected event: expected <action> <window> action

The Citrix client hasunexpectedly terminated <CtxWaitForWindowCreate>.
Script Aborting

Unable to marshal session pointer
Unable to marshal keyboard pointer

Unable to marshal mouse pointer

Unable to register for session events
Unable to register for keyboard events
Unable to register for mouse events
Unableto set connect event
Unable to connect

Unable to disconnect

Unable to logon

Unable to logoff

Unable to use ICA file

Sending keyup <key> failed

Unable to execute statement - Connect failed.
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CTX_ERROR 00060 Citrix client has disconnected, no more commands may be executed. (<Error>)
CTX_ERROR 00061 Unable to unmarshal <keyboard>

CTX_ERROR 00062 Unable to unmarshal <mouse>

CTX_ERROR 00063 Bitmap timeout expired in <action>. Bitmap title: <title>

CTX_ERROR 00064 Invalid output mode. Allowed values: 0-3

CTX_WARNING_00051 Disconnect timeout expired

CTX_WARNING_00052 Disconnect timeout abandoned

CTX_WARNING_00053 Unable to logoff

CTX_WARNING_00054 Unable to disconnect

CTX_WARNING_00055 Unable to execute statement - Citrix client has already disconnected. (<Error>)

CTX_ERROR 00001
Unableto initialize the COM library.
Description:
The COM library isused to communicate with the Citrix client during replay.
Script Commands:
CitrixInit
Causes:
I TheCitrix client or QALoad were not successfully installed.
! Thereplay machineislow on resources.
I Windowsinstallation on the replay machineisincorrect.
Actions:
Verify theinstallations of Citrix client and QALoad were successful and re-install if not.
External Sources:

None

CTX_ERROR 00002
The QALoad Citrix replay codeisunable to initialize correctly.
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Description:
The QALoad Citrix replay code was unableto initialize the Citrix client code for use with the replay script.
Script Commands:
CitrixInit
Causes:
I QALoad was not successfully installed.
I Theclient machineislow on resources.
Actions:
I Verify the QALoad installation was successful and re-install if not.
I Verify the client machine has sufficient resources.
External Sources:

None

CTX_ERROR 00003
Unableto clear the propertiesin Citrix APl COM object.
Description:

The Citrix client wasunable to initialize the COM properties. Thismay indicate a problem with the Citrix
environment.

Script Commands:
CitrixInit
Causes:
I TheCitrix client or QALoad were not successfully installed.
! Thereplay machineislow on resources.
I Windowsinstallation on the replay machineisincorrect.
Actions:
I Verify the installations of Citrix client and QALoad were successful and re-install if not.
I Verify the client machine has sufficient resources.
I Verify the integrity of the installation of the OSon thereplay machine.
External Sources:

None

CTX_ERROR 00004
Unable to clear the propertiesin Citrix APl COM object.
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Description:

The Citrix client wasunable to set the scaling mode for the client. Thismay indicate a problem with the
Citrix environment.

Script Commands:
CitrixInit
Causes:
I TheCitrix client or QALoad were not successfully installed.
! Thereplay machineislow on resources.
I Windowsinstallation on the replay machineisincorrect.
Actions:
I Verify the installations of Citrix client and QALoad were successful and re-install if not.
I Verify the client machine has sufficient resources.
I Verify the integrity of the installation of the OSon thereplay machine.
External Sources:

None

CTX_ERROR 00005

Unable to set theinitial program for the Citrix client session.
Description:

Setting the initial program in the Citrix client returned an error.

Script Commands:
CtxConnectServer CtxConnectPubApp

Causes:

Theinitial program does not exist or isnot in the specified directory.

Actions:

Ensure theinitial program exists, isin the correct directory, and isbeing called correctly.
External Sources:

None

CTX_ERROR 00006
Unableto set theinitial directory for the Citrix client session.
Description:

Setting the start-up directory for the Citrix session returned an error.



Script Commands:

CtxConnectServer

Causes:

The specified directory does not exist.
Actions:

Ensure the specified directory exists.
External Sources:

None

CTX_ERROR 00007

Unable to set the username.

Description:

Setting the username for the Citrix session returned an error.

Script Commands:
CtxConnectServer

CtxSetDomainLogininfo

Causes:

The usernameisnot avalid username for the Citrix session
Actions:

Ensure the username specified isvalid for the Citrix session.
External Sources:

None

CTX_ERROR 00008

Thereisno username specified for the Citrix session.

Description:

The Citrix session returned an error because no username was specified for the session.

Script Commands:

CtxSetDomainLogininfo

Causes:

No username was specified for the Citrix client connection.
Actions:

Ensure avalid username is specified for the Citrix session.

QALoad Online Help
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External Sources:

None

CTX_ERROR 00009

Unable to set the password.

Description:

Setting the password for the Citrix session returned an error.

Script Commands:

CtxConnectServer

CtxSetDomainLogininfo

Causes:

The password isnot valid for the username specified in the Citrix session
Actions:

Ensure both the username and password specified are valid for the Citrix session.
External Sources:

None

CTX_ERROR 000010

Thereisno password specified for the Citrix session.

Description:

The Citrix session returned an error because no password was specified for the username in the session.

Script Commands:

CtxSetDomainLogininfo

Causes:

No password was specified for the username in the Citrix client connection.
Actions:

Ensure avalid username and password are specified for the Citrix session.
External Sources:

None

CTX_ERROR 00011

The domain specified for the Citrix session isinvalid.



Description:
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The Citrix session returned an error because the domain specified wasinvalid for the Citrix session.

Script Commands:

CtxConnectServer

CtxSetDomainLogininfo

Causes:

The domain specified isnot valid for the Citrix session.

Actions:

Ensure the domain specified in the connection isvalid for the Citrix session.
External Sources:

None

CTX_ERROR 00012
An argument supplied to the Citrix connect call isinvalid.

Description:

The Citrix connect call failed because an argument specified as a parameter to the call isinvalid.

Script Commands:

CtxConnectServer

Causes:

An argument specified to the Citrix connect call

Actions:

Ensure that the parameters passed to the CtxConnect call are correct.
External Sources:

None

CTX_ERROR 00013
The specified Citrix ICA file cannot be loaded.

Description:

The Citrix client returned an error when it tried to load the Citrix ICA specified.

Script Commands:

CtxConnectICA

Causes:

The Citrix ICA file specified isnot avalid ICA file.
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Actions:

Ensure that the specified Citrix ICA fileisvalid by connecting to a Citrix session using that filein Citrix
Neighborhood.

External Sources:

None

CTX_ERROR 00014

The specified Citrix ICA file cannot be found.

Description:

The ICA file specified could not be found by the Citrix client session.
Script Commands:

CtxConnectICA

Causes:

Thefile path name of the ICA file specified pointsto an non-existent file.
Actions:

Identify the correct ICA file and path and ensurethat it is specified correctly in the Citrix optionsand/or in
the script.

External Sources:

None

CTX_ERROR 00015

The Citrix client cannot connect to the server in the time specified in the Citrix options.

Description:

The connection wasnot madein thetimeinterval specified in the script and/or the Citrix options dialog.

Script Commands:
CtxConnectServer
CtxConnectPubApp
CtxConnectICA

Causes:

I TheCitrix server isnot online and receiving connections.

I Thetimeout specified in the script or in the Citrix optionsdialog istoo low.
Actions:

I Ensurethat the Citrix server is available for connection.

I Changethe Connection Timeout value to a higher value (in seconds).

10
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! Ensure the network isnot overloaded with other traffic.
External Sources:

None

CTX_ERROR 00016

The attempt to connect to the Citrix was abandoned.

Description:

The connection wasnot madein thetimeinterval before the Citrix client abandoned the attempt.

Script Commands:
CtxConnectServer
CtxConnectPubApp
CtxConnectICA

Causes:
I The Citrix server isnot online and receiving connections.
I Thenetwork istoo slow to allow connections.
Actions:
I Ensurethat the Citrix server is available for connection.
I Changethe Connection Timeout value to a higher value (in seconds).
! Ensurethenetwork isnot overloaded with other traffic.
External Sources:

None

CTX_ERROR 00017

The Citrix client cannot disconnect to the server in the time specified in the Citrix options.

Description:

The connection was not closed in thetime interval specified in the script and/or the Citrix options dialog.
Script Commands:

CitrixUninit

CtxDisconnect

Causes:

I TheCitrix server went offline due to a server error and could not drop the connection.

11
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I Thetimeout specified in the script or in the Citrix optionsdialog istoo low.
Actions:

I Ensurethat the Citrix server isfunctional.

! Ensurethat the network isnot overloaded with other traffic.
External Sources:

None

CTX_ERROR 00018
The call to the Citrix APl disconnect event was abandoned.
Description:
The disconnection response was not received before the Citrix client abandoned the attempt.
Script Commands:
CitrixUninit
CtxDisconnect
Causes:
I The Citrix server isnot online and receiving connections.
I Thenetwork istoo slow to allow communication with the client.
Actions:
I Ensurethat the Citrix server is available.
I Ensurethenetwork isnot overloaded with other traffic.
External Sources:

None

CTX_ERROR 00022

The keyboard input isnot correct.

Description:

The keyboard input isnot correct for the keyboard locale on the replay machine.
Script Commands:

CtxType

CtxTypeVK

Causes:

The Citrix server could not processthe keyboard entry made for the keyboard locale for the Citrix server.

Actions:

I Ensurethe Citrix server isusing the same keyboard locale asthe Citrix client.
12
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! Ensurethekeyboard locale of the server has not changed since the script was recorded.
External Sources:

None

CTX_ERROR 00023
Thecall to the Citrix APl to move the mouse failed.
Description:
The call to the Citrix API returned a failure and could not perform the mouse move action.
Script Commands:
CtxMouseMove
Causes:
I TheAPI call isto an invalid or non-existent window.
I Themove coordinates are not valid for the Citrix desktop.
Actions:
Add acall to the script to see that the window exists. Refer to Handling Dynamic Windows.
External Sources:

None

CTX_ERROR 00024
The call to the Citrix APl to perform a mouse click action failed.
Description:
The call to the Citrix API returned a failure and could not perform the mouse click action.
Script Commands:
CtxClick
CtxDoubleClick
Causes:
I TheAPI call isto an invalid or non-existent window.
I Themouseisnot over the window specified in the API call.
Actions:
I Add acall to the script to seethat the window exists. Refer to Handling Dynamic Windows.

I Add amouse move action prior to the mouse click call that placesthe coordinatesin the correct
location for the mouse click action.

External Sources:

None

13
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CTX_ERROR 00028
The window specified in the API call does not exist.
Description:

The window specified as a parameter to the API call has not been created or has been destroyed and the
API call cannot perform the action.

Script Commands:

CtxTypeVK CtxType
CtxType CtxMouseDown
CtxKeyDown  CtxMouseUp
CtxKeyUp CtxClick
CtxTypeVK CtxDoubleClick

Causes:
I The APl call isto an invalid or non-existent window.
! Thewindow hasnot been created yet or has been destroyed.
Actions:
Add acall to the script to see that the window exists. Refer to Handling Dynamic Windows.
External Sources:

None

CTX_ERROR 00029

The Citrix APl isnot able to processthe host address.

Description:

The Citrix API call returned an error when processing the host address.
Script Commands:

CtxConnectServer

Causes:

The host address specified in the API call isnot avalid Citrix server.
Actions:

Ensure that the host address specified in the CtxConnect call isvalid.
External Sources:

None

14
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CTX_ERROR 00030

The Citrix COM object isunableto free the marshaled data for the session.

Description:

The Citrix client was unable to free the COM session data. Thisisusually dueto aproblem with the Citrix

COM client.

Script Commands:
CtxConnectServer
CtxConnectPubApp
CtxConnectICA

Causes:

I Theclient machineislow on resources.

I Windowsinstallation on the replay machineisincorrect.
Actions:

I Verify that the client machine has sufficient resources.

I Verify the integrity of the client machine installations.
External Sources:

None

CTX_ERROR 00031
The Citrix client cannot send the key pressto the specified window.

Description:

The Citrix client returned an error when it tried to send the key to the window in the KeyPress API call.

Script Commands:
CtxType
Causes:
I Thekey press event does not have awindow to processthe event.
I The specified key isinvalid.
Actions:
Ensure that the correct key code isused for the keyboard settings used by the client.
External Sources:

None

CTX_ERROR 00032

The Citrix client cannot send the key down to the specified window.

15
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Description:

The Citrix client returned an error when it tried to send the key down to the window in the KeyDown API
call.

Script Commands:
CtxKeyDown
Causes:
I Thekey down event does not have awindow to processthe event.
I The specified key isinvalid.
Actions:
Ensure that the correct key code isused for the keyboard settings used by the client.
External Sources:

None

CTX_ERROR 00033

The Citrix client cannot bring the window to the foreground.

Description:

The Citrix client returned an error from the call to bring the specified window to the foreground.
Script Commands:

CtxTypeVK CtxType

CtxType CtxMouseDown

CtxKeyDown  CtxMouseUp

CtxKeyUp CtxClick

CtxTypeVK CtxDoubleClick

Causes:
I Thewindow specified does not exist.

I Thewindow could not be brought to the foreground because a modal window iswafting for an
event.

Actions:

Ensure that thereisn't awindow wafting for an event at thispoint in the script. If so, insert script
commandsto processthat window prior to thiscall.

External Sources:

None

CTX_ERROR 00034
The Citrix client timed out waiting for a CreateWindow event.

16
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Description:

The Citrix client did not receive a CreateWindow event for the specified window within thetime
allocation value specified in the script and/or the Citrix options.

Script Commands:
Causes:
I The specified window is created intermittently during the Citrix session.

I Another window did not get an event processed and as aresult, thiswindow create event did not
occur.

Actions:

Validate the script to see that the window is created consistently at thispoint in the script. If not, add
script commandsto conditionally check for the window creation event. Refer to Handling Dynamic
Windows.

External Sources:

None

CTX_ERROR 00035
The Citrix client timed out waiting for a DestroyWindow event.
Description:

The Citrix client did not receive a DestroyWindow event for the specified window within thetime
allocation value specified in the script and/or the Citrix options.

Script Commands:
CtxWaitForwindowDestroy
Causes:
I The specified window is created intermittently during the Citrix session.

I Another window did not get an event processed and as aresult, thiswindow destroy event did not
occur.

Actions:

Validate the script to see that the window is created consistently at thispoint in the script. If not, add
script commandsto conditionally check for the window creation event.

External Sources:

None

CTX_ERROR 00036
The Citrix client timed out waiting for the specified event.
Description:

The Citrix client was not notified of thisevent for the specified window within the time allocation value
specified in the script and/or the Citrix options.

17
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Script Commands:
CtxWaitForwindowCreate CtxWaitForwindowMove
CtxWaitForwindowDestroy CtxWaitForWwindowResize
CtxWaitForwindowEventExists CtxWaitForwindowSyleChange
CtxWaitForCaptionChange CtxWaitForScreenUpdate
CtxWaitForWindowMinimize
Causes:

I The specified window is created intermittently during the Citrix session.

! Another window did not get an event processed and as aresult thiswindow destroy event did not
occur.

Actions:

Validate the script to see that the window is created consistently at thispoint in the script and that the
session state isconsistent with the event actions. If not, add script commandsto ensure the session stateis
consistent with the expected event. Refer to Handling Dynamic Windows.

External Sources:

None

CTX_ABORT 00037
The Citrix client terminated unexpectedly.
Description:

The Citrix client hasunexpectedly terminated for an unknown reason and the script cannot process
commands.

Script Commands:

CtxWaitForwindowCreate CtxWaitForwindowMove
CtxWaitForwindowDestroy CtxWaitForwindowResize
CtxWaitForWwindowEventExists CtxWaitForwindowSyleChange
CtxWaitForCaptionChange CtxWaitForScreenUpdate
CtxWaitForwindowMinimize

Causes:

! Thereplay machineislow on resources.
I Thenetwork could not processthe traffic from the client to the server.

I Thereplay machineisin an unknown state.

Actions:
I Ensurethereplay machine has sufficient resourcesto replay the number of virtual users.

I Ensurethereplay machineisin afunctional state. Reboot if necessary.

18
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External Sources:

None

CTX_ERROR 00038
The Citrix client cannot marshal the session resources.
Description:
The Citrix COM client could not allocate the marshal resourcesto process session objects and events.
Script Commands:
CitrixInit
Causes:
! QALoad or the Citrix client are not installed properly.
I Thereplay machineisnot in aconsistent state.
Actions:
! Ensuretheintegrity of the QALoad and Citrix client installations.
I Ensurethereplay machine has sufficient resourcesto replay the number of virtual users.
I Ensurethereplay machineisin afunctional state. Reboot if necessary.
External Sources:

None

CTX_ERROR 00039
The Citrix client cannot marshal the keyboard resources.
Description:
The Citrix COM client could not allocate the marshal resourcesto process keyboard objects and events.
Script Commands:
CtxWaitForWindowCreate CtxWaitForwindowMove
CtxWaitForwindowDestroy CtxWaitForWwindowResize
CtxWaitForwindowEventExists CtxWaitForwindowSyleChange
CtxWaitForCaptionChange CtxWaitForScreenUpdate
CtxWaitForWindowMinimize
Causes:

! QALoad or the Citrix client are not installed properly.

I Thereplay machineisnot in aconsistent state.

Actions:

! Ensuretheintegrity of the QALoad and Citrix client installations.

19
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I Ensurethereplay machine has sufficient resourcesto replay the number of virtual users.
I Ensurethereplay machineisin afunctional state. Reboot if necessary.
External Sources:

None

CTX_ERROR 00040
The Citrix client cannot marshal the mouse resources.
Description:
The Citrix COM client could not allocate the marshal resourcesto process mouse objects and events.
Script Commands:
CitrixInit
Causes:
I QALoad or the Citrix client are not installed properly.
I Thereplay machineisnot in aconsistent state.
Actions:
I Ensuretheintegrity of the QALoad and Citrix client installations.
I Ensurethereplay machine has sufficient resourcesto replay the number of virtual users.
I Ensurethereplay machineisin afunctional state. Reboot if necessary.
External Sources:

None

CTX _ERROR 00041
The player cannot register with the Citrix client for session event messages.
Description:
The call to the Citrix client to register for session events failed.
Script Commands:
CitrixInit
Causes:
! QALoad or the Citrix client are not installed properly.
I Thereplay machineisnot in aconsistent state.
Actions:
I Ensuretheintegrity of the QALoad and Citrix client installations.
I Ensurethereplay machine has sufficient resourcesto replay the number of virtual users.

I Ensurethereplay machineisin afunctional state. Reboot if necessary.

20
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External Sources:

None

CTX_ERROR 00042
The player cannot register with the Citrix client for keyboard event messages.
Description:
The call to the Citrix client to register for keyboard events failed.
Script Commands:
CitrixInit
Causes:
! QALoad or the Citrix client are not installed properly.
I Thereplay machineisnot in aconsistent state.
Actions:
I Ensuretheintegrity of the QALoad and Citrix client installations.
I Ensurethereplay machine has sufficient resourcesto replay the number of virtual users.
I Ensurethereplay machineisin afunctional state. Reboot if necessary.
External Sources:

None

CTX_ERROR 00043
The player cannot register with the Citrix client for mouse event messages.
Description:
The call to the Citrix client to register for mouse events failed.
Script Commands:
CitrixInit
Causes:
I QALoad or the Citrix client are not installed properly.
I Thereplay machineisnot in aconsistent state.
Actions:
I Ensuretheintegrity of the QALoad and Citrix client installations.
I Ensurethereplay machine has sufficient resourcesto replay the number of virtual users.

I Ensurethereplay machineisin afunctional state. Reboot if necessary.

21
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External Sources:

None

CTX_ERROR 00044
The player cannot set the connect event with the Citrix client.
Description:
The call to the Citrix client to register for the connection event failed.
Script Commands:
CitrixInit
Causes:
I QALoad or the Citrix client are not installed properly.
I Thereplay machineisnot in aconsistent state.
Actions:
I Ensuretheintegrity of the QALoad and Citrix client installations.
I Ensurethereplay machine has sufficient resourcesto replay the number of virtual users.
! Ensurethereplay machineisin afunctional state. (Reboot if necessary)
External Sources:

None

CTX_ERROR 00046

The Citrix client cannot connect to the Citrix server.
Description:

The call to initiate a connection with the Citrix server failed.

Script Commands:
CtxConnectServer
CtxConnectPubApp
CtxConnectICA

Causes:
! Thehost address specified in the API call isnot avalid Citrix server.
I The Citrix server isnot available.

Actions:

Ensure that the parameters passed to the CtxConnect call are correct.

22



External Sources:

None

CTX_ERROR 00047

The Citrix client cannot disconnect from the Citrix server.
Description:

The call to disconnect from the Citrix server failed.

Script Commands:

CtxDisconnect

Causes:

The Citrix server isnot processing requests from the Citrix client.
Actions:

Ensure that the Citrix server isup and able to process requests.
External Sources:

None

CTX_ERROR 00048

The Citrix client cannot log on to the Citrix server.
Description:

The Citrix client failed to log on to the Citrix server.

Script Commands:
CtxConnectServer
CtxConnectPubApp
CtxConnectICA

Causes:

The username or password set for the session are not valid for the Citrix server.

Actions:
! Ensuretheusername and password are correct for the Citrix server.
! Ensurethe Citrix server can accept new sessions.

External Sources:

None

QALoad Online Help
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CTX_ERROR 00049

The Citrix client cannot log off the Citrix server.

Description:

The Citrix client failed to log off the Citrix server.

Script Commands:

CtxDisconnect

Causes:

The Citrix server isnot processing requests from the Citrix client.
Actions:

Ensure that the Citrix server isup and able to process requests.
External Sources:

None

CTX_ERROR 00050
The ICA file specified in the script isnot valid.
Description:
The Citrix client could use the specified ICA to connect and log on to the Citrix server.
Script Commands:
CtxConnectICA
Causes:
The wrong ICA file was specified, or the specified fileisnot avalid ICA file.
Actions:
I Ensurethat the ICA fileiscorrect in the script.

I Verify the ICA fileis correct by connecting to the Citrix server using that file in Citrix
Neighborhood.

External Sources:
None

Citrix Playback Error Codes

CTX_ERROR 00058

The Citrix client cannot send the key up to the specified window.

Description:

The Citrix client returned an error when it tried to send the key up to the window in the KeyUp API call.
Script Commands:

CtxKeyUp
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Causes:
I Thekey up event doesnot have awindow to processthe event.
I The specified key isinvalid.
Actions:
Ensure that the correct key code is used for the keyboard settings used by the client.
External Sources:

None

CTX_ERROR 00059

The Citrix client was not connected, so the statement could not be executed.

Description:

The Citrix client did not successfully connect to the server, so the action cannot be performed.

Script Commands:

CtxWaitForwindowCreate CtxKeyDown
CtxWaitForwindowDestroy CtxKeyUp
CtxWaitForWwindowActivate CtxTypeVK
CtxWaitForCaptionChange CtxType
CtxWaitForWindowMinimize CtxMouseDown
CtxWaitForwWindowMove CtxMouseUp
CtxWaitForwindowResize CtxClick
CtxWaitForWindowSyleChange CtxDoubleClick
CtxWaitForScreenUpdate

Causes:

I The Citrix server isnot online and receiving connections.

! Thenetwork istoo slow to allow communication with the client.
Actions:

! Ensurethat the Citrix server is available.

! Ensurethenetwork isnot overloaded with other traffic.
External Sources:

None

CTX_ERROR 00060

The Citrix client has already disconnected, so the statement could not be executed.
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Description:

The Citrix client has already disconnected from the server, so the action cannot be performed. Thiserror
normally occurs after two instances of CTX_WARNING_00055, indicating no more script commands will
be attempted.

Script Commands:

CtxWaitForwindowCreate CtxKeyDown
CtxWaitForwindowDestroy CtxKeyUp
CtxWaitForWwindowActivate CtxTypeVK
CtxWaitForCaptionChange CtxType

CtxWaitForwindowMinimize CtxMouseDown
CtxWaitForwindowMove CtxMouseUp
CtxWaitForWindowResize CtxClick
CtxWaitForWindowSyleChange CtxDoubleClick
CtxWaitForScreenUpdate

Causes:

I Thescript may have disconnected as aresult of Citrix server functionality, such asthe workspace
control features.

I Thescript may have disconnected as aresult of achangein behavior from the recorded session.
Actions:

I Ensurethat the Citrix session was not interrupted due to conflict with another session on the
Citrix server, such asby a session using the same login credentials.

I If thiswarning occursupon acommand near the end of the script or near the CtxDisconnect
command, it may be necessary to comment out the command to ensure reliable replay.

External Sources:

None

CTX_ERROR 00061
The Citrix COM object isunable to free the marshaled data for the keyboard.
Description:

The Citrix client wasunable to free the COM keyboard data. Thisisusually dueto aproblem with the
Citrix COM client.

Script Commands:
CtxConnectServer
CtxConnectPubApp

CtxConnectICA
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Causes:

I Theclient machineislow on resources.

I Windowsinstallation on the replay machineisincorrect.
Actions:

I Verify the client machine has sufficient resources.

I Verify the integrity of the client machine installations.
External Sources:

None

CTX_ERROR 00062
The Citrix COM object isunable to free the marshaled data for the mouse.
Description:

The Citrix client isunable to free the COM mouse data. Thisisusually dueto a problem with the Citrix
COM client.

Script Commands:
CtxConnectServer
CtxConnectPubApp
CtxConnectICA

Causes:

I Theclient machineislow on resources.

I Windowsinstallation on the replay machineisincorrect.
Actions:

I Verify the client machine has sufficient resources.

I Verify the integrity of the client machine installations.
External Sources:

None

CTX_ERROR 00063

Bitmap timeout expired in CtxWaitForFullBitmap or CtxWaitForPartialBitmap. Bitmap title:
<title_string>.

Description:

The Citrix client did not find afull-screen or partial-screen bitmap matching the specified bitmap
hashcode within the time specified in the script or the Citrix convert options. Thetitle of the bitmap
image appearsin the error message.
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Script Commands:

CtxWaitForFullBitmap
CtxWaitForPartial Bitmap
Causes:

Visible differences between the current window or windows on the Citrix session replay image and the
identified bitmap are preventing a successful match.

Actions:

! Examinethebitmap image file. The title of the bitmap isidentified in the error message. The
QALoad Citrix capture process retains full-screen and partial-screen bitmap images. These are
located in the directory with the script name in the appropriate captures directory, either
Middlewares/ Citrix/Captures or Middlewares/Universal/Captures. Any difference between the
bitmap image and the Citrix session replay image causesthe bitmap hashcodesnot to match.
Common differencesinclude:

o highlighted (underlined/bold/colored) vs. un-highlighted text in window contents,
buttons, and menus

0 dynamic/smart menusthat vary based upon recent user activity

0 windowsor controlsthat have been moved or resized since the capture. Note that unlike
the Citrix window waitpoints, which match awindow by title even when it has been
resized or moved on the screen, bitmap waitpoints are sensitive to the slightest difference
in thereplay image.

I Validatethe script to see the actual screen image at thispoint in the script. If there are differences
with the bitmap identified in the error message, you must perform anew capture to create a new
full-screen or partial-screen waitpoint that you can insert in the current script.

I If the observed differences are due to window creation or other eventsthat can vary during a Citrix
script, add script commandsthat conditionally check for the existence of the bitmap
(CtxFullBitmapExists or CtxPartialBitmapEXxists) or window creation event. For more information,
see Handling Dynamic Windows.

External Sources:

None

CTX_ERROR 00064
Invalid output mode value. Allowed values: 0-3
Description:

The Citrix session failed before attempting connection to the Citrix server because the value provided for
the Citrix output modeisinvalid.

Script Commands:
CtxSetOutputMode
Causes:

The script hasbeen manually modified since being created from a Citrix capture file and an invalid Citrix
output mode value wasinserted.
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Actions:

The output mode valueisgenerated in a Citrix script using the output mode value you select in Replay
output in QALoad Workbench>Options> Convert. and should not be modified.

Possible values are:
! Normal
! Renderless
I Windowless

Possible values for Windowless and Renderless are listed in the file CitrixDecl.h in the directory
QALoad/WinCDev

Note: The value zero (0) is reserved by the Citrix ICA client software and should not be used.
External Sources:

None

CTX_WARNING_00051
The Citrix client cannot disconnect to the server in the time specified in the Citrix options.
Description:
The connection wasnot closed in thetime interval specified in the script and/or the Citrix optionsdialog.
Script Commands:
CtxDisconnect
Causes:
I TheCitrix server went offline due to a server error and could not drop the connection.
I Thetimeout specified in the script or in the Citrix optionsdialog istoo low.
Actions:
! Ensurethat the Citrix server isfunctional.
! Ensurethenetwork isnot overloaded with other traffic.
External Sources:

None

CTX_WARNING_00052

Thecall to the Citrix API disconnect event was abandoned.

Description:

The disconnection response was not received before the Citrix client abandoned the attempt.
Script Commands:

CtxDisconnect
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Causes:

I TheCitrix server isnot online and receiving connections.

I Thenetwork istoo slow to allow communication with the client.
Actions:

! Ensurethat the Citrix server is available.

! Ensurethenetwork isnot overloaded with other traffic.
External Sources:

None

CTX_WARNING_00053

The Citrix client cannot log off the Citrix server.

Description:

The Citrix client failed to log off the Citrix server.

Script Commands:

CtxDisconnect

Causes:

The Citrix server isnot processing requests from the Citrix client.
Actions:

Ensure that the Citrix server isup and able to process requests.
External Sources:

None

CTX_ WARNING_00054
The call to the Citrix API disconnect event was abandoned.
Description:
The disconnection response was not received before the Citrix client abandoned the attempt.
Script Commands:
CtxDisconnect
Causes:
I TheCitrix server isnot online and receiving connections.
I Thenetwork istoo slow to allow communication with the client.
Actions:
I Ensurethat the Citrix server is available.

I Ensurethenetwork isnot overloaded with other traffic.
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External Sources:

None

CTX_WARNING_00055

The Citrix client has already disconnected, so the statement could not be executed.
Description:

The Citrix client has already disconnected from the server, so the action cannot be performed.

Script Commands:

CtxWaitForwindowCreate CtxKeyDown
CtxWaitForwindowDestroy CtxKeyUp
CtxWaitForWwindowActivate CtxTypeVK
CtxWaitForCaptionChange CtxType
CtxWaitForWindowMinimize CtxMouseDown
CtxWaitForwindowMove CtxMouseUp
CtxWaitForwindowResize CtxClick

CtxWaitForWindowSyleChange CtxDoubleClick
CtxWaitForScreenUpdate
Causes:

I Thescript may have disconnected as aresult of Citrix server functionality, such asthe workspace
control features.

I Thescript may have disconnected as aresult of achangein behavior from the recorded session.
Actions:

I Ensurethat the Citrix session was not interrupted due to conflict with another session on the
Citrix server, such asby a session using the same login credentials.

I If thiswarning occursupon acommand near the end of the script or near the CtxDisconnect
command, it may be necessary to comment out the command to ensure reliable replay.

External Sources:

None

Oracle Forms Server

Oracle Forms Server Playback Error Codes

QALoad displays error codes during playback for specific exception messages. While debugging, refer to the
table below for error codes and descriptionsthat apply to Oracle Forms Server scripts.

Note: Most of the errorslisted below are client request errorsrelated to M memory issues. When the
error isdue to a server problem, the error message indicates a connection issue or a bad response from the
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lo FS ERROR_ 00001
|OFS ERROR 00002
|OFS ERROR 00003
|oFs ERROR 00004
|OFS ERROR 00005
|OFS ERROR 00006
|OFS ERROR 00101
|OFS ERROR 00102
|OFS ERROR 00103

|loFs ERROR 00104

|oFs ERROR 00105
|oFs ERROR 00106
|oFs ERROR 00107
|OFS ERROR 00108
|OFS ERROR 00109
|oFS ERROR 00110
|oFs ERROR 00111
|oFs ERROR 00112
|oFs ERROR 00113
|oFs ERROR 00114
|oFs ERROR 00115

IOFS ERROR 00116

IO FS ERROR 00117
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Failed to allocate buffer for installation path

Failed to load loadplayerJava.dll

Exception in function <function >: <exception>

Failed to send a heartbeat message

Script JRE version {} isnot supported by the OFSmiddleware

No compatible JRE for script using {} detected on Player machine
Unable to connect to server

Unable to communicate with server

Unable to disconnect

OracleAppsLogin: Error: icx_ticket not found in OracleAppsLogin, please check
URL, userID and password

Connection terminated by server

Server did not return the encryption keys

Server reply dataisinvalid

Failed to get the content length of the POST request
Failed to get the reply content

Invalid URL

Failed to store data from the server reply

The server sent an error message

Failed while reading the server reply

SS. Handshake failed

Failed to close SSL socket

Failed while processing server detail message. Unknown control handle

ICX Ticket not found in OracleAppsLogin
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| OFS ERROR 00118 Failed to load loadplayerJava library at startup
OFS ERROR 00119 Failed to create thereplay log file
OFS ERROR 00120 Unable to write to replay capture file
| OFS ERROR 00121 VM memory issues
OFS ERROR 00122 Invalid argument: {}
OFS ERROR 00123 Internal error

OFS_ERROR 00001

Failed to allocate buffer for installation path.
Description:

The QALoad Player ran out of memory during test initialization.
Script Commands:

N/A

Causes:

Thereplay machineislow on resources (memory).
Actions:

Verify the client machine has sufficient resources.
External Sources:

None

OFS_ERROR 00002

Failed to load loadplayerJava.dll

Description:

OFSreplay wasunable to load QALoad dll loadplayerJava.
Script Commands:

ofsSetRunOptions

Causes:

Thedll ismissing or corrupt.

Actions:

Verify the QALoad installation was successful and re-install if not.
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External Sources:

None

OFS_ERROR 00003

Exception in function {}: {}

Description:

An unhandled exception was encountered in the specified function.
Script Commands:

All

Causes:

An exception was not caught by the OFSmiddleware.
Actions:

See addition information provided with this message.
External Sources:

None

OFS_ERROR 00004

Can not find method {}

Description:

OFSreplay isunableto find the Java method specified.
Script Commands:

All

Causes:

A problem occurred with the NI bridge.

Actions:

Verify the QALoad installation was successful and re-install if not.
External Sources:

None

OFS_ERROR 00005

Script JRE version {} isnot supported by the OFSmiddleware.

Description:

Script JRE version {} isnot supported by the OFSmiddleware.

Script Commands:

None

Causes:

The JRE used to validate the script isnot supported by the OFSmiddleware.
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Actions:
Verify that asupported JRE isinstalled on the Workbench machine.
External Sources:

None

OFS_ERROR 00006

No compatible JRE for script using {} detected on Player machine.
Description:

No compatible JRE for script using {} detected on Player machine.
Script Commands:

None

Causes:

The JRE used to validate the script isnot compatible with the JRE(s) available on the Player machine.

Actions:
I Verify that a supported JRE is installed on the Workbench machine.

I Verify that the JRE available on the Player machine is the same as, or greater than, the version used by the
Workbench during script validation.

External Sources:

None

OFS_ERROR 00101
Unable to connect to server.
Description:
Unable to open aconnection to the server.
Script Commands:
ofsHTTPDisconnect ofsHTTPInitialFormsConnect
ofsHTTPConnectToFormsServlet ofsSendRecv
ofsHTTPConnectToListenerServliet  ofsConnectToSocket
Causes:
The server may have a problem
Actions:
I Check the URL and its parameters.
I Ensure server isworking properly.
External Sources:

None
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OFS ERROR 00102
Unable to communicate with server.

Description:

Unable to communicate with server on existing connection.

Script Commands:

ofsSendRecv ofsHTTPConnectToFormsServlet
ofsSetServlietMode ofsHTTPConnectToListenerServlet
ofsConnectToSocket ofsHTTPInitialFormsConnect

Causes:

If the URL isvalid, the server isnot accepting new connections.
Actions:

Check the URL.

External Sources:

None

OFS_ERROR 00103

Unable to disconnect.

Description:

Disconnecting from the server failed.

Script Commands:

ofsSocketDisconnect

ofsHTTPDisconnect

ofsServerSdeDisconnect

Causes:

The connection to the server may have a problem.
Actions:

Ensure server is configured and working properly.
External Sources:

None

OFS_ERROR 00104

Failed to send a heartbeat message.
Description:

Sending heartbeat message to the server failed.
Script Commands:

ofsConnectToSocket
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Causes:

The connection to the server may have a problem.
Actions:

Ensure server isworking properly.

External Sources:

None

OFS_ERROR 00105

Connection terminated by server.
Description:

The server has closed the connection.

Script Commands:

ofsHTTPConnectToFormsServlet ofsHTTPInitialFormsConnect
ofsHTTPConnectToListenerServiet  ofsSendRecv

Causes:

The connection to the server may have a problem.

Actions:

Ensure server isworking properly.

External Sources:

None

OFS_ERROR 00106

Server did not return the encryption keys.
Description:

Server did not return the encryption keys for the first Post request.
Script Commands:

ofsHTTPInitialFormsConnect

Causes:

Forms Server isnot accepting new connections.
Actions:

Ensure server isworking properly.

External Sources:

None

OFS_ERROR 00107

Server reply dataisinvalid.

QALoad Online Help
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Description:
Server reply dataisinvalid.
Script Commands:
ofsSendRecv
Causes:
I Theconnection to the server may have a problem.
I If the Javamsg displayed isnull, server hasterminated this Forms session.
Actions:
Ensure server isworking properly.
External Sources:

None

OFS_ERROR 00108

Failed to get the content length of the POST request.
Description:

Unableto find the content length HTTP header for the POST request being processed.
Script Commands:

ofsSendRecv

Causes:

The connection to the server may have a problem.
Actions:

Ensure server isworking properly.

External Sources:

None

OFS_ERROR 00109

Failed to get the reply content.
Description:

Failed to get the reply content.
Script Commands:
ofsHTTPConnectToFormsServlet
ofsHTTPConnectToListenerServlet
Causes:

The URL isinvalid.

Actions:

Check the URL.
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External Sources:
None

Oracle Forms Server Error Codes

OFS_ERROR 00110

Invalid URL: {}

Description:

The URL in useisnot avalid URL.

Script Commands:

ofsHTTPDisconnect ofsHTTPInitialFormsConnect

ofsHTTPConnectToFormsServlet ofsSendRecv
ofsHTTPConnectToListenerServlet

Causes:

The URL ismalformed.

Actions:

Check the URL specified.

External Sources:

None

OFS ERROR 00111

Failed to store data from the server reply.
Description:

Failed to store data from the server reply.
Script Commands:

ofsSendRecv

Causes:

The connection to the server may have a problem.
Actions:

Ensure server isworking properly.
External Sources:

None

OFS ERROR 00112

Failed because the server sent this error message: {}

Description:

Server sent error message having a error code prefix of ORA-, FRM-, or APP-

QALoad Online Help
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Script Commands:

ofsSendRecv

Causes:

The server encountered an error.

Actions:

Review the Oracle error message specified and determine what action should be taken.
External Sources:

None

OFS_ERROR 00113

Failed while reading the server reply.
Description:

Failed while reading the server reply.

Script Commands:

ofsHTTPConnectToFormsServlet

ofsSendRecv

Causes:

The connection to the server may have a problem.
Actions:

Ensure server isworking properly.

External Sources:

None

OFS ERROR 00114
SSL Handshake failed.
Description:
The SSL handshake failed.
Script Commands:
ofsHTTPConnectToFormsServlet
Causes:
The connection to the server may have a problem.
Actions:
I Ensure server isworking properly.
I Check client side SSL credentials.
External Sources:

None
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OFS_ ERROR 00115
Failed to close socket.
Description:

Unable to close socket.

Script Commands:

ofsSocketDisconnect

ofsHTTPDisconnect

Causes:

The connection to the server may have a problem.
Actions:

Ensure server isworking properly.

External Sources:

None

OFS ERROR 00116
Failed while processing server detail message. Unknown control handle.

Description:

An internal error occurred while attempting to process an unknown control handle.

Script Commands:

ofsSendRecv

Causes:

An unknown control handle was received from the server.
Actions:

External Sources:

OFS_ ERROR 00117

ICX Ticket not found in OracleAppsLogin.
Description:

Unableto find ICX ticket.

Script Commands:

OracleAppsLogin

Causes:

Theicx_ticket wasnot found in OracleAppsLogin.
Actions:

Check URL, user id, and password.

QALoad Online Help
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External Sources:

None

OFS_ERROR 00118

Failed to load loadplayerJava library at startup.
Description:

Unable to load loadplayerdava DLL

Script Commands:

OracleAppsLogin

Causes:

Loading the library failed.

Actions:

Ensure that the file loadplayerjava.dll existsin the QALoad folder and that the file permissions are correct.
External Sources:

None

OFS_ERROR 00119

Failed to create the replay capture file.

Description:

OFSmiddleware was unable to open the replay capture file.

Script Commands:

ofsSetRunOptions

Causes:
I Theuser may not have write permission to LogFiles folder.
! Thesystem may haverun out of file descriptors.

Actions:
I Ensurethat the user haswrite permission to LogFiles folder.
I Limit the number of VUsthat are attempting to open replay capture files.

External Sources:

None

OFS_ERROR 00120

Unable to write to replay capture file.
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Description:

Unable to writeto the replay capturefile.

Script Commands:

ofsHTTPConnectToFormsServlet

ofsHTTPConnectToListenerServlet

Causes:

ofsHTTPInitialFormsConnect
ofsSendRecv

Unable to write to replay capture file.

Actions:

Ensure that proper permissionsfor the file and log files exist.

External Sources:

None

OFS ERROR 00121

VM memory issues.
Description:

VM memory issues.

Script Commands:

ofsSendRecv
ofsHTTPConnectToFormsServlet

Causes:

The WM may be out of memory.

Actions:

ofsHTTPConnectToListenerServlet
ofsHTTPInitialFormsConnect

See additional information for more details.

External Sources:

None

OFS ERROR 00122
Invalid argument: {}

Description:

An argument specified in the QALoad script command isnot valid.

Script Commands:

ofsSendRecv

ofsTabControlTopPage

QALoad Online Help
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ofsScroll ofsLOV Selection
ofscrollSze ofsSetCursorPosition
ofsSetValue ofsSetRunOptions
Causes:

The argument specified is not valid for the script command.
Actions:

Check the argumentsto the script command that failed.
External Sources:

None

OFS_ERROR 00123

Internal error

Description:

An error has occurred that was caught.
Script Commands:

All

Causes:

An error occurred.

Actions:

see additional information for more details.
External Sources:

None

SAP

SAP Playback Error Codes

QALoad displays error codes during playback for specific exception messages. While debugging, refer to the
table below that lists error codes and descriptionsthat apply to SAPscripts.

Error code Description ‘

SAP_ERROR 00001 SAPGui: Failure connecting to <SAP server name>

SAP_ERROR 00002 SAP: CheckScreen match failure!
Expected: <OK code> - <screen Name> - <Title>
Returned: <OK code> - <screen Name> - <Title>
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SAP_WARNING_00100
SAP_WARNING_00101
SAP_WARNING_00102
SAP_WARNING_00103

SAP_WARNING_00104

SAP_WARNING_00105

Satusbar = <status bar value>

Control <Control type> does not have text property.

Sring not found in text property: <string>

Sring not found in text property between: <left string> and <right string>

Content check failed, the <content> received from server does not match the
expected content.

Generic exception: <Exception>

SAP_ERROR 00001

The SAPGUI client cannot connect to the specified server.

Description:

The SAPGUI client did not return an event indicating that the connection to the SAP server was successful.

Script Commands:
SAPGuiConnect

Causes:

I The SAP server isnot accepting connections.

I Thenetwork latency istoo great due to excessive traffic.

I Theclient machineislow on resources.

Actions:

I Ensurethe SAP server is available and able to accept connections.

I Ensurethenetwork isnot overloaded with other traffic.

I Ensuretheclient machine has adequate resources.

External Sources:

None

SAP_ERROR 00002
The SAPGUI client found that a different window was displayed than during the record session.
Description:

The SAPGUI client found that the active window displayed at replay did not match the screen name, title,
and OK code captured during the record session.

45



Error Codes, Customer Support, Accessibility, Glossary

Script Commands:
SAPGuiCheckScreen
Causes:
The SAP server configuration changed so that there isunexpected script behavior.
Actions:
I Modify the script to accommodate the new server behavior.
I Record anew script that followsthe current server responsesto eventsin the application
External Sources:

None

SAP_WARNING 00100
An unexpected valueisdisplayed in the status bar.
Description:

The SAPGUICheckSatusBar function returned a different value for the status bar contentsthan the one
captured during the record session.

Script Commands:

Causes:

The SAP server configuration changed so that thereisunexpected script behavior.

Actions:

No actionsarerequired.
Bl Note: Thismay show that there have been changes to the SAP environment since the recorded sesson
that may affect replay.

External Sources:

None

SAP_WARNING_00101
The control does not have atext property.
Description:
The control type does not have atext property.
Script Commands:
SAPGuiGetUniqueString, SAPGuiGetControl Text, SAPGuiContentCheck
Causes:
I The SAP control does not have text property.
I The SAP control has text property, but it is empty (for example, toolbar buttons).

Actions:
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External Sources:

None

SAP_ WARNING_00102

The string was not found in the text property.

Description:

Theinput string cannot be found in the control’'stext property.

Script Commands:

SAPGuiGetUniqueString

Causes:
I Aninvalid value passed as the third or fourth parameter to SAPGuiGetUniqueString.
I The SAP session changed its behavior from the time the session was recorded.

Actions:
Modify the third or fourth parameter of the SAPGuiGetUniqueString call.

External Sources:

None

SAP_WARNING_00103
The string cannot be extracted from the control’stext property.
Description:
The string between theinput left string and input right string cannot be found in the control’s text
property.
Script Commands:
SAPGuiGetUniqueString
Causes:
! Aninvalid value was passed as the third and fourth parameter to SAPGuiUniqueString.
I The SAP session changed its behavior from the time the session was recorded.
Actions:
Modify thethird and fourth parameters of the SAPGuiGetUniqueString call.
External Sources:

None
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SAP_ WARNING_00104
Content check failed.
Description:
The content received from the SAP server does not match the expected content.
Script Commands:
SAPGuiContentCheck
Causes:
I Aninvalid value passed as the third parameter to SAPGuiContentCheck.
I The SAP session changed its behavior from the time the session was recorded.
Actions:
! Modify the third parameter of the SAPGuiContentCheck call to the expected content.
! Record another session to get the SAP site’s current behavior.
External Sources:

None

SAP_WARNING_00105
An exception occurred during the processing of the SAP scripting API call.
Description:

An exception wasthrown while processing the API call. The error string indicated the nature of the
exception thrown.

Script Commands:
SAPGuUiGetUniqueString
SAPGuiGetControl Text
SAPGuiContentCheck
Causes:
! Invalid values passed as parameters to the script commands.
I An unexpected condition resulted while executing the script.
Actions:
! Modify the parameters of the commands.
I Contact QALoad Technical Support if no cause can be found
External Sources:

None

48



Winsock

QALoad Online Help

Winsock Playback Error Codes

QALoad displays error codes during playback for specific exception messages. While debugging, refer to the
table below for error codes and descriptionsthat apply to Winsock scripts.

W SK_ABORT_00001
W SK_ABORT_00002

W SK_ERROR_00003

W SK_ERROR_00004

W SK_ERROR_00005

W SK_ABORT 00006
W SK_ERROR_00007
W SK_ERROR_00008
W SK_ERROR_00009
W SK_ABORT 00010
W SK_ABORT 00011
W SK_ABORT 00012
W SK_ERROR_ 00013
W SK_ERROR_00014
W SK_ERROR_00015
W SK_ERROR_00016
W SK_ERROR_00017
W SK_ERROR_00018
W SK_ERROR_00019

W SK_ERROR_00020

ERROR with ACE_Thread::getspecific, TLSisNULL!
VUser Crashed in the WSK Middleware. VUser id: <task_id>

Connection handle greater than allowed maximum. Connection handle:
<Connect Handle>, allowed maximum open connection: <maximum value>

Connection handle appears not to be in use. Connection handle: <connection
handle>

Connection handle appearsto already bein use. Connection handle:
<connection handle>

Out of memory!

Unableto create socket. Error: <socket error number>
<Address>isnot alegitimate Internet address

Unable to connect. Error: <socket error number>

Input buffer set to NULL

Invalid value in input buffer

Invalid number of charactersin buffer

Failed to call send function. Error: <socket error number>

Failed to call sendto function. Error: <socket error number>
Failed to call recv function. Error: <socket error number>

Failed to call recvfrom function. Error: <socket error number>
Failed to call closesocket/close function. Error: <socket error number>
Failed to call setsockopt function. Error: <socket error number>
Failed to call getsockname function. Error: <socket error number>

Failed to call bind function. Error: <socket error number>
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W SK_ERROR 00021 Failed to call listen function. Error: <socket error number>

W SK_ERROR 00022 Failed to call accept function. Error: <socket error number>

W SK_ERROR 00023 Failed to call select function. Error: <socket error number>

W SK_ERROR 00024 Failed to call ioctlsocket/ioctl function. Error: <socket error number>
W SK_WARNING_00025 Failed to call shutdown function. Error: <socket error number>

WSK_ABORT _00001

ERROR with ACE_Thread::getspecific, TLSisNULL!
Description:

Serious error. Thread local storage (TLS) isNULL.
Script Commands:

All WS commands

Causes:

I When allocating thread local memory, insufficient memory existsto associate the value with the
key.

! ACE Player error.
Actions:
Severe error. Call Technical Support immediately.
External Sources:
<ACElibrary>
ACE _Thread::getspecific(ACE)thread key t key, void **valuep)

Soresthe current value bound to <key> for the calling thread into the location pointed to by <valuep>.

WSK_ABORT 00002

VUser crashed in the WSK Middleware.

Description:

Virtual user catches exception, which isin the Winsock (WSK) middleware.
Script Commands:

All Winsock commands

50



QALoad Online Help

Causes:

When C++ exceptions occur in Winsock script, or Winsock script crasheswhen run in player.
Actions:

Check Winsock log file to determine which command causes this.

External Sources:

None

WSK ERROR 00003
Connection handle greater than allowed maximum.
Description:

Internal function: CheckValidHandle() generatesthis error message. Each time a call is made for Sockets
library functions, the connection handleis checked. The default Maximum open connection isset at 33.

Script Commands:

DO_WSK_Socket DO_WSK_GetSocket DO_WSK_ExpectAny
DO W _Send DO _WSK IsWriteable DO _WSK Quiet

DO _W<K_Sendto DO_WSK_Shutdown DO_WSK_Setsockopt
DO _W<K_Read GetRemotePort DO_WSK Bind

DO_ WS _Recvfrom GetRemoteAddr DO_WSK_Accept
DO_W SK_ExpectExpr DO_WSK _Connect DO_W <K IsReadable
DO_WSK_ExpectAnyExpr DO_WSK_SendAll DO_WSK loctlsocket
DO_WSK_Closesocket DO_WSK Write GetLocalPort

DO_ WS Getsockname DO WK _ Recv GetLocalAddr

DO _WSK Listen DO_WSK_Expect

Causes:

! Open too many connects.

I Forget to close connect when done.
Actions:
Check the Winsock log fileto determine which command causesthis.
External Sources:

None

WSK_ERROR 00004

Connection handle appearsnot to bein use.
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Description

Internal function: CheckValidHandle() generatesthis error message. Each time a call is made for Sockets
library functions, the opened connection handleischecked to seeif socket isvalid. If not, thiserror
message is returned.

Script Commands:

DO W _Connect DO WS _Send DO _WSK_SendAll
DO _WSK_Sendto DO_WSK Write DO W< _Read
DO WK _Recv DO_W<K_Recvfrom DO_WSK_Expect
DO_WS_ExpectAny DO_WSK_ExpectExpr DO_WSK_ExpectAnyExpr
DO WS Quiet DO_WSK Closesocket DO_WSK_Setsockopt
DO WK Getsockname DO_WSK Bind DO_WSK Listen
DO_WSK_Accept DO_WSK_GetSocket DO_W<K IsReadable
DO_WSK_IsWriteable DO_W K _loctlsocket DO_WSK_Shutdown
GetLocalPort GetRemotePort GetLocalAddr
GetRemoteAddr

Causes

Function socket doesn't successfully create a connection handle. When other socketslibrary functions use
thisconnection handle, this error message occurs.

Actions:
Check Winsock log file to determine which command causes this.
External Sources:

None

WSK_ERROR 00005
Connection handle already appearsto bein use.
Description:

Internal function: CheckValidHandle() generatesthis error message. Each time before a call socket()
function ismade, CheckValidHandle() checksto see if the connection handle is already used.

Script Commands:

DO WS _Socket

Causes:

Connection handleisalready used. Either forget to close it or input wrong connection handle.
Actions:

Check Winsock log file to get connection handle. Change the first parameter in DO_W SK_Socket to try
another connection handle in Winsock script.

External Sources:

None
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WSK_ABORT_00006

Out of memory.

Description:

Thereisinsufficient memory available when allocating memory blocks.

Script Commands:

EscapeStr DO WS _Send
DO _WSK_Write DO_WSK_SendAll
DO_WSK_Expect DO_W_Sendto
DO_WS_ExpectExpr DO_W SK_Accept
DO_WSK_ExpectAny ScanExpr

DO _WSK_ExpectAnyExpr  SkipExpr
DO WS Quiet DO_WSK_Socket
DO _W<_Read

Causes:

Thereisinsufficient memory available.

Actions:

Deallocate or free previously allocated memory block when not in use.
External Sources:

None

WSK_ERROR 00007

Unable to create socket.

Description:

Fail to call socket function. Socket function creates a socket that isbound to a specific service provider.
Script Commands:

DO_WSK_Socket

Causes.

Windows

The following list describesthe possible error codes returned by the W SAGetLastError function under
Windows:

53



Error Codes, Customer Support, Accessibility, Glossary

WSANOTINITIALISED A successful WSASartup call must occur before using thisfunction.
(10093)
WSAENETDOWN (10050) The network subsystem or the associated service provider has failed.

WSAEAFNOSUPPORT (10047) @ The specified address family is not supported.

W SAEINPROGRESS (10036) A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

W SAEMFILE (10024) No more socket descriptors are available.

W SAENOBUFS (10055) No buffer spaceisavailable. The socket cannot be created.

W SAEPROTONOSUPPORT The specified protocol isnot supported.

(10043)

W SAEPROTOTYPE (10041) The specified protocol isthewrong type for this socket.

WSAESOCKTNOSUPPORT The specified socket typeisnot supported in this address family.

(10044)

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

Error Code ‘ Description

EACCES(13) Permission to create a socket of the specified type or protocol isdenied.

EMFILE (24) The per-process descriptor table isfull.

ENOMEM (12) Insufficient user memory is available.

ENOSR(63) There were insufficient STREAM Sresources available to complete the
operation.

EPROTONOSUPPORT(120) The protocol type or the specified protocol isnot supported within this
domain.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

Error Code Description

EPROTONOSUPPORT (93) The protocol type or the specified protocol isnot supported within this

domain.
EAFNOSUPPORT(97) Theimplementation does not support the specified address family.
ENFILE (23) Not enough kernel memory to allocate a new socket structure.
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EMFILE (24) Process file table overflow.

EACCES(13) Permission to create a socket of the specified type or protocol isdenied.
ENOBUFS(105) or Insufficient memory is available. The socket cannot be created until
ENOMEM (12) sufficient resources are freed.

EINVAL(22) Unknown protocol, or protocol family not available.

Actions:

Check Winsock log file to get error number, then look at above table and find the description.
External Sources:

None

WSK_ERROR 00008
Input internet addressisnot alegitimate internet address.
Description:

QALoad usesfunction inet_addr() to convert astring containing the Internet Protocol dotted addressinto a
proper address. If the string does not contain alegitimate Internet address, QALoad returnsthiserror
m essage.

Script Commands:
DO _WSK_Bind
DO W3 _Connect
DO _WSK_Sendto

Causes:

The string does not contain an Ipv4 legitimate Internet address. For example, if a portion of an "a.b.c.d"
address exceeds 255.

Actions:
Check Winsock log file for errors.

External sources:

Copy from MSDN: Values specified using the "." notation take one of the following forms: a.b.c.d a.b.ca.b
a. When four parts are specified, each isinterpreted as a byte of data and assigned, from left to right, to the
4 bytes of an Internet address. When an Internet addressisviewed as a 32-bit integer quantity on the Intel
architecture, the bytesreferred to above appear as"d.c.b.a". That is, the byteson an Intel processor are
ordered from right to left.

The partsthat make up an addressin "." notation can be decimal, octal, or hexadecimal as specified in the
C language. Numbersthat start with "0x" or "0X" imply hexadecimal. Numbersthat start with "0" imply
octal. All other numbers are interpreted as decimal.

Internet address value meaning: "4.3.2.16" Decimal, "004.003.002.020" Octal, "0x4.0x3.0x2.0x10"
Hexadecimal, "4.003.002.0x10" mix.
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WSK_ERROR 00009

Unableto connect.

Description:

Fail to call connect function. The connect function establishes a connection to a specified socket.
Script Commands:

DO_WSK_Connect

Causes:

Windows

The following list describesthe possible error codes returned by the W SAGetLastError function under
Windows:

WSANOTINITIALISED A successful WSASartup call must occur before using thisfunction.
(10093)

WSAENETDOWN (10050) The network subsystem hasfailed.

WSAEADDRINUSE (10048) The socket'slocal addressisalready in use and the socket was not

marked to allow addressreuse with SO_REUSEADDR. This error
usually occurswhen executing bind. It could be delayed until this
function if the bind wasto a partially wildcard address (involving
ADDR_ANY) and if a specific address needsto be committed at the
time of thisfunction.

WSAEINTR (10004) A blocking Windows Sockets 1.1 call was canceled through
W SACancelBlockingCall.

W SAEINPROGRESS (10036) A blocking Windows Sockets 1.1 call isin progress or the service
provider is still processing a callback function.

W SAEALREADY (10037) A nonblocking connect call isin progresson the specified socket.
Notethat in order to preserve backward compatibility, thiserror is
reported as WSAEINVAL to Windows Sockets 1.1 applications that
link to either Winsock.dll or Wsock32.dll.

WSAEADDRNOTAVAIL Theremote addressisnot avalid address (such as ADDR_ANY).
(10049)
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W SAEAFNOSUPPORT (10047)

W SAEFAULT(10014)

W SAEINVAL (10022)

W SAEISCONN (10056)

W SAENETUNREACH (10051)
W SAENOBUFS

W SAENOTSOCK (10055)

W SAETIMEDOUT (10060)

W SAEACCES (10013)

Addressesin the specified family cannot be used with this socket.

WSAECONNREFUSED (10061) @ The attempt to connect was forcefully rejected.

The name or the namelen parameter isnot avalid part of the user
address space; the namelen parameter istoo small; or the name
parameter containsincorrect address format for the associated address
family.

The parameter sisalistening socket.

The socket isalready connected (connection-oriented sockets only).
The network cannot be reached from thishost at thistime.

No buffer spaceisavailable. The socket cannot be connected.

The descriptor isnot a socket.

Attempt to connect timed out without establishing a connection.

WSAEWOULDBLOCK (10035) @ The socket is marked as non-blocking and the connection cannot be

completed immediately.

Attempt to connect datagram socket to broadcast address failed
because setsockopt option SO_BROADCAST isnot enabled.

Solaris
The following list describesth

e possible error codesreturned by the errorno function under Solaris:

EACCES(13)

EADDRINUSE(125)
EADDRNOTAVAIL(126)
EAFNOSUPPORT(124)

EALREADY(149)

EBADF(9)

ECONNREFUSED(146)

EINPROGRESS(150)

Search permission isdenied for acomponent of the path prefix of the
pathnamein name.

The addressisalready in use.
The specified addressisnot available on the remote machine.
Addressesin the specified address family cannot be used with this socket.

The socket isnon-blocking and a previous connection attempt hasnot
yet been completed.

Thisisnot avalid descriptor.

The attempt to connect was forcefully rejected. The calling program
should close(2) the socket descriptor, and issue another socket(3N) call to
obtain anew descriptor before attempting another connect() call.

The socket isnon-blocking and the connection cannot be completed
immediately. It is possible to select(3C) for completion by selecting the
socket for writing. However, thisisonly possibleif the socket STREAM S
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EINTR(4)

EINVAL(22)

EIO(5)
EISCONN(133)

ELOOP(90)

ENETUNREACH (128)
ENOENT(2)
ENOENT(2)

ENOSR(63)

ENXI0(6)
ETIMEDOUT(145)

EWOULDBLOCK(11)

moduleisthetopmost module on the protocol stack with awrite service
procedure. Thisisnormally case.

The connection attempt wasinterrupted before any data arrived by the
delivery of asignal.

The namelen parameter isnot the size of avalid address for the specified
address family.

An 1/O error occurred while reading from or writing to the file system.
The socket isalready connected.

Too many symbolic linkswere encountered in translating the pathname
in name.

The network isnot reachable from this host.
A component of the path prefix of the pathname in name does not exist.
The socket referred to by the pathname in name does not exist.

There were insufficient STREAM Sresources available to complete the
operation.

The server exited before the connection was complete.
Connection establishment timed out without establishing a connection.

The socket ismarked as non-blocking, and the requested operation would
block.

Unix

The following errors are specific to connecting namesin the UNIX domain.
Note: These errors may not apply in future versions of the UNIX IPC domain.

Error Code

ENOTDIR(20)

‘ Description

A component of the path prefix of the pathnamein nameisnot a
directory.

ENOTSOCK(95) Name isnot a socket.

EPROTOTYPE(98) Thefilereferred to by nameisa socket of atype other than type s (for
example, sisa SOCK_DGRAM socket, while name refersto a
SOCK_STREAM socket).

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

Error Code

‘ Description
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EBADF(9)

EFAULT(14)
ENOTSOCK(88)
EISCONN(106)
ECONNREFUSED(111)

ETIMEDOUT(110)

ENETUNREACH (101)
EADDRINUSE(98)

EINPROGRESS(115)

EALREADY(114)

EAGAIN(11)

EAFNOSUPPORT(97)

EACCES(13), EPERM (1)

Thefile descriptor isnot avalid index in the descriptor table.

The socket structure addressis outside the user's address space.
Thefile descriptor isnot associated with a socket.

The socket isalready connected.

No onelistening on the remote address.

Timeout while attempting connection. The server may be too busy to
accept new connections. Note that for IP sockets, the timeout may be
very long when syncookies are enabled on the server.

Network isunreachable.
Local addressisalready in use.

The socket isnon-blocking and the connection cannot be completed
immediately. It ispossible to select(2) or poll(2) for completion by
selecting the socket for writing. After select indicates writability, use
getsockopt(2) to read the SO_ERROR option at level SOL_SOCKET. This
indicates whether connect completed successfully (SO_ERROR is zero) or
unsuccessfully. (SO_ERRORisone of the usual error codes listed here,
explaining the reason for the failure).

The socket isnon-blocking and a previous connection attempt hasnot
yet been completed.

No more free local portsor insufficient entriesin the routing cache. For
PF_INET, seethe net.ipv4.ip_local_port_range sysctl in ip(7) on how to
increase the number of local ports.

The passed address didn't have the correct address family in its sa_family
field.

The user tried to connect to a broadcast address without having the
socket broadcast flag enabled, or the connection request failed because of
alocal firewall rule.

Actions:

Check Winsock log file to get error number, then look at above table and find the description.

External Sources:

None

WSK_ABORT _00010
Input buffer set to NULL.
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Description:

A pointer to a buffer to be converted by function DO_W SK_HexDecode isNULL.
Script Commands:

DO WS HexDecode

Causes:

Improperly handle char type pointer.

Actions:

Check Winsock log file for errors.

External Sources:

None

WSK _ABORT 00011
Invalid value in input buffer.
Description:

Occurswhen DO_W K _HexDecodeiscalled. DO_W K _HexDecode converts hexadecimal charactersto
binary data suitable for sending to a connection using DO_W SK_Write(). If input string isnot hexadecimal
type data, thiserror occurs.

Script Commands:

DO WS HexDecode

Causes:

Wrong input string.

Actions:

Check Winsock log file for errors.
External Sources:

None

WSK_ABORT 00012
Invalid number of charactersin buffer.
Description:

Occurswhen DO_WSK HexDecodeiscalled. DO_WSK _HexDecode converts hexadecimal charactersto
binary data suitable for sending to a connection using DO_WSK_Write(). If the number of input bytesis
not even, thiserror occurs.

Script Commands:
DO_WSK HexDecode
Causes:

Wrong input string.
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Actions:
Check Winsock log file for errors.
External Sources:

None

WSK ERROR 000013
Error during send.

Description:
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Fail to call send function. The send function sends data on a connected socket.

Script Commands:
DO_WSK_Send()
DO_WSK_SendAll()
DO_WSK_Write()

Causes:

Windows

The following list describesthe possible error codes returned by the WSAGetLastError function under

Windows:

W SANOTINITIALISED
(10093)

W SAENETDOWN (10050)

W SAEACCES (10013)

W SAEINTR (10004)

W SAEINPROGRESS (10036)

W SAEFAULT (10014)

W SAENETRESET (10052)

W SAEN OBUFS (10055)

WSAENOTCONN (10057)

A successful WSASartup call must occur before using thisfunction.

The network subsystem has failed.

Therequested addressis a broadcast address, but the appropriate flag
was not set. Call setsockopt with the SO_BROADCAST socket option
to enable use of the broadcast address.

A blocking Windows Sockets 1.1 call was canceled through
W SACancelBlockingCall.

A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

The buf parameter isnot completely contained in avalid part of the
user address space.

The connection hasbeen broken dueto the keep-alive activity
detecting afailure while the operation wasin progress.

No buffer spaceisavailable.

The socket isnot connected.
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W SAENOTSOCK (10038)

W SAEOPNOTSUPP (10045)

W SAESHUTDOWN (10058)

W SAEWOULDBLOCK (10035)
W SAEM SGSIZE (10040)
W SAEHOSTUNREACH

(10065)

W SAEINVAL (10022)

W SAECONNABORTED
(10053)

WSAECONNRESET (10054)

WSAETIMEDOUT (10060)

The descriptor isnot a socket.

MSG_OOB was specified, but the socket isnot stream-style such as
type SOCK_STREAM; OOB dataisnot supported in the
communication domain associated with this socket; or the socket is
unidirectional and supportsonly receive operations.

The socket has been shut down; it isnot possibleto send on a socket
after shutdown hasbeen invoked with how set to SD_SEND or
SO _BOTH.

The socket ismarked as non-blocking and the requested operation
would block.

The socket is message oriented, and the message is larger than the
maximum supported by the underlying transport.

Theremote host cannot be reached from thishost at thistime.

The socket has not been bound with bind; or an unknown flag was
specified; or MSG_OOB was specified for a socket with
SO _OOBINLINE enabled.

The virtual circuit wasterminated due to atime-out or other failure.
The application should close the socket asit isno longer usable.

The virtual circuit wasreset by the remote side executing a hard or
abortive close. For UPD sockets, the remote host was unable to deliver
apreviously sent UDP datagram and responded with a "Port
Unreachable" ICMP packet. The application should close the socket as
it isno longer usable.

The connection hasbeen dropped because of a network failure or
because the system on the other end went down without notice.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EBADF(9)

EINTR(4)

EINVAL(22

EM SGSIZE(97)

ENOMEM (12)

ENOSR(63)
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The operation wasinterrupted by delivery of a signal before any data
could be buffered to be sent.

tolen isnot the size of avalid address for the specified address family.

The socket requiresthat message be sent atomically and the message
wastoo long.

There wasinsufficient memory available to complete the operation.

There were insufficient STREAM Sresources available for the operation




QALoad Online Help

to complete.

ENOTSOCK(95) Not a socket.

EWOULDBLOCK(11) The socket is marked non-blocking and the requested operation
would block.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EBADF(9)

ENOTSOCK(88)
EFAULT(14)

EM SGSIZE(90)

EAGAIN (11) or

An invalid descriptor was specified.
The argument sisnot asocket.
An invalid user space address was specified for a parameter.

The socket requiresthat message be sent atomically, and the size of
the message to be sent made thisimpossible.

The socket is marked non-blocking and the requested operation

EWOULDBLOCK(11) would block.

ENOBUFS (105) The output queue for a network interface was full. This generally
indicatesthat the interface has stopped sending, but may be caused
by transient congestion. (Normally, thisdoes not occur in Linux.
Packets are just silently dropped when a device queue overflows.)

EINTR(4) A signal occurred.

ENOMEM (12) No memory available.

EINVAL(22) Invalid argument passed.

EPIPE(32) Thelocal end has been shut down on aconnection oriented socket. In
this case, the process also receives a SGPIPE unlessMSG_NOSGNAL
is set.

Actions:

Check Winsock log file to get error number, then look at above table and find the description.

External Sources:

None
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WSK _ERROR 000014
Fail to call sendto function.

Description:

The sendto function sends datato a specific destination.

Script Commands:
DO_WSK_Sendto()

Causes.

Windows

The following list describesthe possible error codesreturned by the WSAGetLastError function under

Windows:

WSANOTINITIALISED (10093)

A successful WSASartup call must occur before using thisfunction.

W SAENETDOWN (10050)

The network subsystem has failed.

W SAEACCES (10013)

Therequested addressis a broadcast address, but the appropriate flag
was not set. Call setsockopt with the SO_ BROADCAST parameter to
allow the use of the broadcast address.

W SAEINVAL (10022)

An unknown flag was specified, or MSG_OOB was specified for a
socket with SO_OOBINLINE enabled.

W SAEINTR (10004)

A blocking Windows Sockets 1.1 call was canceled through
W SACancelBlockingCall.

W SAEINPROGRESS (10036)

A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

W SAEFAULT (10014)

The buf or to parameters are not part of the user address space, or the
tolen parameter istoo small.

W SAENETRESET (10052)

The connection hasbeen broken due to keep-alive activity detecting a
failure while the operation wasin progress.

W SAENOBUFS (10055)

No buffer spaceisavailable.

WSAENOTCONN (10057)

The socket isnot connected (connection-oriented sockets only).

W SAENOTSOCK (10038)

The descriptor isnot a socket.

W SAEOPNOTSUPP (10045)

MSG_OOB was specified, but the socket isnot stream-style such as
type SOCK_STREAM; OOB dataisnot supported in the
communication domain associated with this socket; or the socket is
unidirectional and supportsonly receive operations.

WSAESHUTDOWN (10058)

The socket has been shut down; it isnot possibleto sendto on a
socket after shutdown has been invoked with how set to SD_SEND or
SD_BOTH.

64




WSAEWOULDBLOCK (10035)

QALoad Online Help

The socket ismarked as non-blocking and the requested operation
would block.

W SAEM SGSIZE (10040) The socket is message oriented and the message is larger than the
maximum supported by the underlying transport.

WSAEHOSTUNREACH Theremote host cannot be reached from thishost at thistime.

(10065)

WSAECONNABORTED Thevirtual circuit wasterminated due to atime-out or other failure.

(10053) The application should close the socket asit isno longer usable.

WSAECONNRESET (10054)

The virtual circuit wasreset by the remote side executing a hard or
abortive close. For UPD sockets, the remote host was unable to deliver
apreviously sent UDP datagram and responded with a "Port
Unreachable" ICMP packet. The application should close the socket as
it isno longer usable.

W SAEADDRNOTAVAIL
(10049)

Theremote addressis not avalid address, for example, ADDR_ANY.

W SAEAFNOSUPPORT (10047)

Addressesin the specified family cannot be used with this socket.

W SAEDESTADDRREQ (10039)

A destination addressis required.

W SAENETUNREACH (10051)

The network cannot be reached from thishost at thistime.

WSAETIMEDOUT (10060)

The connection hasbeen dropped because of a network failure or
because the system on the other end went down without notice.

WOULDBLOCK(11) The socket is marked non-blocking and the requested operation
would block.

EBADF(9) An invalid descriptor was specified.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EBADF(9)

EINTR(4)

EINVAL(22

EM SGSIZE(97)

ENOMEM (12)

ENOSR(63)

sisan invalid file descriptor.

The operation wasinterrupted by delivery of asignal before any data
could be buffered to be sent.

tolen isnot the size of avalid address for the specified address family.

The socket requiresthat message be sent atomically, and the message
wastoo long.

There wasinsufficient memory available to complete the operation.

There were insufficient STREAM Sresources available for the operation
to complete.
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ENOTSOCK(95) sisnot asocket.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

ENOTSOCK(88) The argument sisnot asocket.

EFAULT(14) An invalid user space address was specified for a parameter.

EM SGSZE(90) The socket requiresthat message be sent atomically, and the size of
the message to be sent made thisimpossible.

EAGAIN (11) or The socket is marked non-blocking and the requested operation

EWOULDBLOCK(11) would block.

ENOBUFS (105) The output queue for a network interface was full. This generally

indicatesthat the interface has stopped sending, but may be caused
by transient congestion. (Normally, thisdoes not occur in Linux.
Packets are just silently dropped when a device queue overflows.)

EINTR(4) A signal occurred.

ENOMEM (12) No memory available.

EINVAL(22) Invalid argument passed.

EPIPE(32) Thelocal end has been shut down on aconnection oriented socket. In
this case, the process also receives a SGPIPE unlessMSG_NOSGNAL
is set.

Actions:

Check Winsock log file to get error number, then look at above table and find the description.
External Sources:

None

WSK_ERROR 000015

Error during recv.

Description:

Fail to call recv function. The recv function receives data from a connected or bound socket.
Script Commands:

DO WK _Recv()

Causes:

Windows
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The following list describesthe possible error codesreturned by the WSAGetLastError function under

Windows:

Error Code

WSANOTINITIALISED (10093)

W SAENETDOWN (10050)

W SAEFAULT (10014)

W SAENOTCONN?10057)
W SAEINTR(10004)

W SAEINPROGRESS(10036)

W SAEN ETRESET(10052)

W SAENOTSOCK(10038)

W SAEOPNOTSUPP(10045)

WSAESHUTDOWN (10058)

W SAEW OULDBLOCK(10035)

W SAEM SGSIZE(10040)

W SAEINVAL(10022)

WSAECONNABORTED(10053)

W SAETIM EDOUT(10060)

W SAECONNRESET(10054)

‘ Description

A successful WSASartup call must occur before using this
function.

The network subsystem has failed.

The buf parameter isnot completely contained in avalid part of
the user address space.

The socket isnot connected.
The (blocking) call was canceled through W SACancelBlockingCall.

A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

The connection hasbeen broken dueto the keep-alive activity
detecting a failure while the operation wasin progress.

The descriptor isnot a socket.

MSG_OOB was specified, but the socket isnot stream-style such as
type SOCK_STREAM, OOB dataisnot supported in the
communication domain associated with this socket, or the socket
isunidirectional and supportsonly send operations.

The socket has been shut down; it isnot possibleto receive on a
socket after shutdown has been invoked with how set to
SO_RECEIVE or SD_BOTH.

The socket ismarked as non-blocking and the receive operation
would block.

The message was too large to fit into the specified buffer and was
truncated.

The socket has not been bound with bind, or an unknown flag was
specified, or MSG_OOB was specified for a socket with
SO_OOBINLINE enabled, or (for byte stream sockets only) len was
Zero or negative.

The virtual circuit wasterminated due to atime-out or other
failure. The application should close the socket asit isno longer
usable.

The connection hasbeen dropped because of a network failure or
because the peer system failed to respond.

Thevirtual circuit wasreset by the remote side executing a hard or
abortive close. The application should close the socket asit isno
longer usable. On a UPD-datagram socket this error would indicate
that a previous send operation resulted in an ICMP "Port
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Unreachable" message.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EBADF(9) sisan invalid file descriptor.

EINTR(4) The operation wasinterrupted by delivery of a signal before any data
was available to be received.

EIO(5) An 1/O error occurred while reading from or writing to the file system.

ENOMEM (12) There wasinsufficient user memory available for the operation to
complete.

ENOSR(63) There were insufficient STREAM Sresources avail- able for the
operation to complete.

ENOTSOCK(95) sisnot asocket.

ESTALE(151) A stale NFSfile handle exists.

EWOULDBLOCK(11) The socket ismarked non-blocking and the requested operation
would block.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EBADF(9) The argument sisan invalid descriptor.

ECONNREFUSED(111) A remote host refused to allow the network connection, typically
because it isnot running the requested service.

ENOTCONN(107) The socket isassociated with a connection-oriented protocol and has
not been connected (see connect(2) and accept(2)).

ENOTSOCK(88) The argument sdoes not refer to a socket.

EAGAIN(11) The socket ismarked non-blocking and the receive operation would
block, or areceive timeout had been set and the timeout expired
before data was received.

EINTR(4) Thereceive wasinterrupted by delivery of a signal before any data
were available.

EFAULT(14) The receive buffer pointer(s) point outside the process's address space.
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EINVAL(22)

Invalid argument passed.

Actions:

Check Winsock log file to get error number, then look at above table and find the description.

External Sources:

None

WSK_ERROR 000016

Fail to call recvfrom function.

Description:

Fail to call recvfrom function. The recvfrom function receives a datagram and storesthe source address.

Script Commands:
DO_W SK_Recvfrom()

Causes.

Windows

The following list describesthe possible error codesreturned by the WSAGetLastError function under

Windows:

W SAENETDOWN (10050)

W SAEFAULT(10014)

W SAEINTR(10004)

W SAEINPROGRESS(10036)

W SAEINVAL(10022)

W SAEISCONN(10056)

WSANOTINITIALISED (10093)

A successful WSASartup call must occur before using thisfunction.

The network subsystem has failed.

The buf or from parameters are not part of the user address space, or
the fromlen parameter istoo small to accommodate the peer
address.

The (blocking) call was canceled through W SACancelBlockingCall.

A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

The socket has not been bound with bind, or an unknown flag was
specified, or MSG_OOB was specified for a socket with
SO_OOBINLINE enabled, or (for byte stream-style sockets only) len
was zero or negative.

The socket isconnected. Thisfunction isnot permitted with a
connected socket, whether the socket isconnection oriented or
connectionless.
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W SAENETRESET(10052) The connection has been broken due to the keep-alive activity
detecting a failure while the operation wasin progress.

WSAENOTSOCK(10038) The descriptor isnot a socket.

W SAEOPNOTSUPP(10045) MSG_OOB was specified, but the socket isnot stream-style such as

type SOCK_STREAM, OOB dataisnot supported in the
communication domain associated with this socket, or the socket is
unidirectional and supportsonly send operations.

WSAESHUTDOWN (10058) The socket has been shut down; it isnot possible to recvfrom on a
socket after shutdown has been invoked with how set to
SD_RECEIVE or SD_BOTH.

WSAEWOULDBLOCK(10035) The socket is marked asnonblocking and the recvfrom operation
would block.

W SAEM SGSIZE (10040) The message was too large to fit into the specified buffer and was
truncated.

WSAETIMEDOUT(10060) The connection has been dropped because of a network failure or

because the system on the other end went down without notice.

W SAECONNRESET(10054) The virtual circuit wasreset by the remote side executing a hard or
abortive close. The application should close the socket; it isno
longer usable. On a UDP-datagram socket, thiserror indicates a
previous send operation resulted in an ICMP Port Unreachable
m essage.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EBADF(9) sisan invalid file descriptor.

EINTR(4) The operation wasinterrupted by delivery of asignal before any data
was available to be received.

EIO(5) An 1/O error occurred while reading from or writing to the file system.

ENOMEM(12) There wasinsufficient user memory available for the operation to
complete.

ENOSR(63) There were insufficient STREAM Sresources available for the operation
to complete.

ENOTSOCK(95) sisnot asocket.

ESTALE(151) A stale NFSfile handle exists.

EWOULDBLOCK(11) The socket is marked non-blocking and the requested operation
would block.
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Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EBADF(9) The argument sisan invalid descriptor.

ECONNREFUSED(111) A remote host refused to allow the network connection, typically
because it isnot running the requested service.

ENOTCONN(107) The socket is associated with a connection-oriented protocol and has
not been connected (see connect(2) and accept(2)).

ENOTSOCK(88) The argument sdoes not refer to a socket.

EAGAIN(11) The socket ismarked non-blocking and the receive operation would
block, or areceive timeout had been set and the timeout expired
before data was received.

EINTR(4) Thereceive wasinterrupted by delivery of asignal before any data
were available.

EFAULT(14) The receive buffer pointer(s) point outside the process's address space.

EINVAL(22) Invalid argument passed.

Actions:

Check Winsock log file to get error number, then look at above table and find the description.
External Sources:

None

WSK _ERROR 000017
Failed to call closesocket/close function.
Description:

Fail to call closesocket function (close function on Solaris/Linux platform). Thisfunction closes an existing
socket.

Script Commands:
DO_WSK_Closesocket

Causes:

Windows

The following list describesthe possible error codesreturned by the WSAGetLastError function under
Windows:
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WSANOTINITIALISED (10093)

W SAENETDOWN (10050)

W SAEINTR(10004)

W SAEINPROGRESS(10036)

A successful WSASartup call must occur before using thisfunction.

The network subsystem has failed.

The (blocking) Windows Socket 1.1 call was canceled through
W SACancelBlockingCall.

A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

WSAENOTSOCK(10038) The descriptor isnot a socket.

WSAEWOULDBLOCK(10035) The socket is marked asnon-blocking and SO_LINGERisset to a
nonzero time-out value.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EBADF(9)
EINTR(4)
ElO(5)

ENOLINK(67)

ENOSPC(28)

Thefildesargument isnot avalid file descriptor.
The close() function wasinterrupted by asignal.
An 1/O error occurred while reading from or writing to the file system.

Thefildesargument ison aremote machine and thelink to that
machineisno longer active.

There was no free space remaining on the device containing the file.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EBADF(9) fd isn't avalid open file descriptor.

EINTR (4) The close() call wasinterrupted by asignal.
EIO (5) An 1/O error occurred.

Actions:

Check Winsock log file to get error number, then look at above table and find the description.

External Sources:

None
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WSK _ERROR 000018

Fail to call setsockopt function.

Description:

Fail to call setsockopt function. The setsockopt function sets a socket option.
Script Commands:

DO_WSK_Setsockopt

DO WS _ Socket

DO_WSK_Accept

Causes.

Windows

The following list describesthe possible error codes returned by the W SAGetLastError function under
Windows:

WSANOTINITIALISED(10093) A successful WSASartup call must occur before using this
function.

WSAENETDOWN(10050) The network subsystem hasfailed.

W SAEFAULT(10014) optval isnot in avalid part of the process address space, or optlen
parameter istoo small.

W SAEINPROGRESS10036) A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

W SAEINVAL(10022) level isnot valid, or theinformation in optval isnot valid.

W SAENETRESET(10052) Connection hastimed out when SO_KEEPALIVE s set.

WSAENOPROTOOPT(10042) The option isunknown or unsupported for the specified provider
or socket (see SO_GROUP_PRIORITY limitations).

WSAENOTCONN(10057) Connection hasbeen reset when SO_KEEPALIVE is set.

WSAENOTSOCK(10038) The descriptor isnot a socket.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

| EBADF(9) The argument sisnot avalid file descriptor. |
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ENOMEM (12) There wasinsufficient memory available for the operation to
complete.

ENOPROTOOPT(99) The option isunknown at the level indicated.

ENOSR(63) There were insufficient STREAM Sresources available for the operation
to complete.

ENOTSOCK(95) The argument sisnot asocket.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EBADF(9) The argument sisnot avalid descriptor.

ENOTSOCK(88) The argument sisafile, not a socket.

ENOPROTOOPT(92) The option isunknown at the level indicated.

EFAULT(14) The address pointed to by optval isnot in avalid part of the process

address space. For getsockopt, thiserror may also bereturned if optlen
isnot in avalid part of the process address space.

EINVAL(22) optlen invalid in setsockopt.

Actions:
Check Winsock log file to get error number, then look at above table and find the description.
External Sources:

None

WSK_ERROR 000019

Fail to call getsockname function.

Description:

Fail to call getsockname function. The setsockopt function sets a socket option.
Script Commands:

DO_WSK_Bind

DO WK _Getsockname

Causes:

Windows
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The following list describesthe possible error codes returned by the W SAGetLastError function under

Windows:

W SANOTINITIALISED
(10093)

W SAENETDOW N (10050)

W SAEFAULT (10014)

W SAEINPROGRESS(10036)

W SAENOTSOCK (10038)

W SAEINVAL(10022)

A successful WSASartup call must occur before using this API.

The network subsystem has failed.

The name or the namelen parameter isnot avalid part of the user
address space, or the namelen parameter istoo small.

A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

The descriptor isnot a socket.

The socket has not been bound to an address with bind, or
ADDR_ANY is specified in bind but connection hasnot yet occurred.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EBADF(9)

ENOMEM (12)

ENOSR (63)

ENOTSOCK (95)

The argument sisnot avalid file descriptor.

There wasinsufficient memory available for the operation to
complete.

There were insufficient STREAM Sresources available for the operation
to complete.

The argument sisnot a socket.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EBADF(9)
ENOTSOCK(88)

ENOBUFS (105)

EFAULT (914)

The argument sisnot avalid descriptor.
The argument sisafile, not a socket.

Insufficient resources were available in the system to perform the
operation.

The name parameter pointsto memory not in avalid part of the
process address space.

75



Error Codes, Customer Support, Accessibility, Glossary

Actions:
Check Winsock log file to get error number, then look at above table and find the description.
External Sources:

None

WSK _ERROR 00020

Fail to call bind function.

Description:

Fail to call bind function. The bind function associates alocal address with a socket.
Script Commands:

DO_WSK_Bind()

Causes:

Windows

The following list describesthe possible error codes returned by the WSAGetLastError function under
Windows:

WSANOTINITIALISED(10093) A successful WSASartup call must occur before using this
function.

WSAENETDOWN(10050) The network subsystem has failed.

W SAEACCES(10013) Attempt to connect datagram socket to broadcast address failed

because setsockopt option SO_BROADCAST isnot enabled.

W SAEADDRINUSE(10048) A processon the computer isalready bound to the same fully
qualified address and the socket has not been marked to allow
addressreuse with SO_REUSEADDR. For example, the IP address
and port are bound in the af_inet case. (Seethe SO_REUSEADDR
socket option under setsockopt.)

W SAEADDRNOTAVAIL(10049) The specified addressisnot avalid address for this computer.

W SAEFAULT(10014) The name or namelen parameter isnot avalid part of the user
address space, the namelen parameter istoo small, the name
parameter containsan incorrect address format for the associated
address family, or the first two bytes of the memory block
specified by name does not match the address family associated
with the socket descriptor s.

W SAEINPROGRESS(10036) A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.
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W SAEINVAL(10022)

The socket isalready bound to an address.

W SAENOBUFS(10055) Not enough buffers available, too many connections.
WSAENOTSOCK(10038) The descriptor isnot a socket.
Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EACCES(13)

EADDRINUSE(125)
EADDRNOTAVAIL (126)
EBADF(9)

EINVAL(22)

EINVAL(22)

ENOSR (63)

ENOTSOCK(95)

EACCES(13)

EIO (5)

EISDIR (21)

ELOOP (90)

ENOENT (2)

ENOTDIR (20)

EROFS (30)

Therequested addressis protected and the current user has
inadequate permission to accessit.

The specified addressisalready in use.
The specified addressisnot available on the local machine.
sisnot avalid descriptor.

namelen isnot the size of avalid address for the specified address
family.

The socket isalready bound to an address.

There were insufficient STREAM Sresources for the operation to
complete.

sisadescriptor for afile, not a socket.

Search permission isdenied for acomponent of the path prefix of the
pathnamein name.

An 1/O error occurred while making the directory entry or allocating
theinode.

A null pathname was specified.

Too many symbolic linkswere encountered in translating the
pathnamein name.

A component of the path prefix of the pathname in name does not
exist.

A component of the path prefix of the pathnamein nameisnot a
directory.

Theinode would reside on aread-only file system.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:
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EBADF(9)

EINVAL(22)

EACCES (13)

ENOTSOCK (88)

sockfd isnot avalid descriptor.

The socket isalready bound to an address. Thismay changein the
future: see linux/unix/sock.c for details.

The addressis protected and the user isnot the supervisor.

Argument isadescriptor for afile, not a socket.

Unix (AF-UNIX)

The following errors are specific to UNIX domain (AF_UNIX) sockets:

EINVAL(22)

EROFS (30)

EFAULT (14)
ENAMETOOLONG (36)
ENOENT(2)

ENOMEM (12)

ENOTDIR (20)

The addrlen iswrong, or the socket wasnot in the AF_UNIX family.
The socket inode would reside on aread-only file system.

my_addr points outside the user's accessible address space.
my_addr istoo long.

The file does not exist.

Insufficient kernel memory was available.

A component of the path prefix isnot adirectory.

EACCES(13) Search permission isdenied on acomponent of the path prefix.
ELOOP (40) Too many symbolic linkswere encountered in resolving my_addr.
Actions:

Check Winsock log file to get error number, then look at above table and find the description.

External Sources:

None

WSK_ERROR 00021

Fail to call listen function.
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Description:

Fail to call listen function. Thelisten function places a socket in astatein which it islistening for an
incoming connection.

Script Commands:
DO_WSK Listen()

Causes.

Windows

The following list describesthe possible error codes returned by the W SAGetLastError function under
Windows:

WSANOTINITIALISED(10093) A successful WSASartup call must occur before using this
function.

WSAENETDOWN(10050) The network subsystem hasfailed.

W SAEADDRINUSE(10048) The socket's local addressisalready in use and the socket was not

marked to allow addressreuse with SO_REUSEADDR. This error
usually occursduring execution of the bind function, but could be
delayed until thisfunction if the bind wasto a partially wildcard
address (involving ADDR_ANY) and if a specific address needsto be
committed at thetime of thisfunction.

W SAEINPROGRESS10036) A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

W SAEINVAL(10022) The socket hasnot been bound with bind.

W SAEISCONN(10056) The socket isalready connected.

W SAEM FILE(10024) No more socket descriptors are available.

W SAENOBUFS(10055) No buffer space is available.

WSAENOTSOCK(10038) The descriptor isnot a socket.

W SAEOPNOTSUPP(10045) The referenced socket isnot of atypethat supportsthelisten
operation.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

Error Code Description
EBADF(9) The argument sisnot avalid file descriptor.
ENOTSOCK(95) The argument sisnot a socket.
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EOPNOTSUPP(122) The socket isnot of atype that supportsthe operation listen().

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EADDRINUSE(40) Another socket isalready listening on the same port.
EBADF(9) The argument sisnot avalid descriptor.

ENOTSOCK(88) The argument sisnot a socket.

EOPNOTSUPP(95) The socket isnot of atype that supportsthe listen operation.
Actions:

Check Winsock log file to get error number, then look at above table and find the description.
External Sources:

None

WSK _ERROR 00022

Fail to call accept function.

Description:

Fail to call accept function. The accept function permitsan incoming connection attempt on a socket.
Script Commands:

DO_W SK_Accept()

Causes.

Windows

The following list describesthe possible error codes returned by the W SAGetLastError function under
Windows:

WSANOTINITIALISED(10093) A successful WSASartup call must occur before using thisfunction.

W SAECONNRESET(10054) An incoming connection wasindicated, but was subsequently
terminated by the remote peer prior to accepting the call.

W SAEFAULT(10014) The addrlen parameter istoo small, or addr isnot avalid part of
the user address space.
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W SAEINTR(10004)

W SAEINVAL(10022)

W SAEINPROGRESS(10036)

W SAEM FILE(10024)

A blocking Windows Sockets 1.1 call was canceled through
W SACancelBlockingCall.

The listen function was not invoked prior to accept.

A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

The queue isnonempty upon entry to accept and thereareno
descriptors available.

WSAENETDOWN(10050) The network subsystem has failed.

W SAENOBUFS(10055) No buffer spaceisavailable.

WSAENOTSOCK(10038) The descriptor isnot a socket.

WSAEOPNOTSUPP(10045) The referenced socket isnot of atypethat supportsthelisten
operation.

WSAEWOULDBLOCK(10035) The socket ismarked asnonblocking and no connections are
present to be accepted.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EBADF(9)
EINTR(4)
EM FILE(24)

ENODEV(19)

ENOMEM (12)

ENOSR(63)

ENOTSOCK(95)
EOPNOTSUPP(122)

EPROTO(71)

EWOULDBLOCK(11)

The descriptor isinvalid.
The accept attempt was interrupted by the delivery of asignal.
The per-process descriptor table isfull.

The protocol family and type corresponding to s could not be found
in the netconfig file.

There wasinsufficient user memory available to complete the
operation.

There were insufficient STREAM Sresources available to complete the
operation.

The descriptor does not reference a socket.
The referenced socket isnot of type SOCK_STREAM.

A protocol error has occurred; for example, the STREAM S protocol
stack has not been initialized or the connection has already been
released.

The socket ismarked as non-blocking and no connections are present
to be accepted.
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Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EAGAIN(11) or
EWOULDBLOCK(11)

EBADF(9)
ENOTSOCK(88)
EOPNOTSUPP(95)

EINTR(4)

ECONNABORTED(103)
EINVAL (22)

EMFILE (24)

ENFILE (24)

EFAULT (14)

ENOBUFS(105), ENOMEM (12)

The socket ismarked non-blocking and no connections are present to
be accepted.

The descriptor isinvalid.
The descriptor references a file, not a socket.
The referenced socket isnot of type SOCK_STREAM.

The system call wasinterrupted by asignal that was caught before a
valid connection arrived.

A connection has been aborted.

Socket isnot listening for connections.

The per-processlimit of open file descriptors has been reached.

The system maximum for file descriptors has been reached.

The addr parameter isnot in awritable part of the user address space.

Not enough free memory. This often meansthat the memory
allocation islimited by the socket buffer [imits, not by the system
memory.

EPROTO(71) Protocol error.
EPERM (1) Firewall rulesforbid connection.
Actions:

Check Winsock log file to get error number, then look at above table and find the description.

External Sources:

None

WSK_ERROR 00023

Fail to call select function.
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Fail to call select function. The select function determinesthe status of one or more sockets, waiting if
necessary, to perform synchronous /0.

Script Commands:
DO_W SK_IsReadable()
DO_WSK_IsWriteable()
DO _WK_Select()

Causes.

Windows

The following list describesthe possible error codes returned by the W SAGetLastError function under

Windows:

WSANOTINITIALISED(10093)

W SAEFAULT(10014)

W SAENETDOW N (10050)

W SAEINVAL(10022)

W SAEINTR(10004)

W SAEINPROGRESS(10036)

WSAENOTSOCK(10038)

A successful WSASartup call must occur before using thisfunction.

The Windows Socketsimplementation was unable to allocate
needed resources for itsinternal operations, or the readfds,
writefds, exceptfds, or timeval parameters are not part of the user
address space.

The network subsystem has failed.

Thetime-out valueisnot valid, or all three descriptor parameters
were null.

A blocking Windows Socket 1.1 call was canceled through
W SACancelBlockingCall.

A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

One of the descriptor sets contains an entry that isnot a socket.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EBADF(9)

EINTR(4)

EINVAL(22)

One or more of the file descriptor sets specified afile descriptor that is
not avalid open file descriptor.

The select() function wasinterrupted before any of the selected events
occurred and before the timeout interval expired. If SA_RESTART has
been set for the interrupting signal, it isimplementation-dependent
whether select() restarts or returnswith EINTR.

An invalid timeout interval was specified.
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EINVAL(22) The nfdsargument islessthan 0, or greater than or equal to
FD_SETSZE.
EINVAL(22) One of the specified file descriptorsrefersto a STREAM or multiplexer

that islinked, directly or indirectly, downstream from a multiplexer.

EINVAL(22) A component of the pointed-to time limit is outside the acceptable
range: t_sec must be between 0 and 10**8, inclusive. t_usec must be
greater than or equal to 0, and lessthan 10**6.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EBADF(9) An invalid file descriptor was given in one of the sets.
EINTR(4) A non blocked signal was caught.

EINVAL(22) n isnegative, or the value contained within timeout isinvalid.
ENOMEM (12) Select wasunable to allocate memory for internal tables.
Actions:

Check Winsock log file to get error number, then look at above table and find the description.
External Sources:

None

WSK _ERROR 00024

Fail to call ioctlsocket/ioctl function.

Description:

Fail to call ioctlsocket/ioctl function. Theioctlsocket/ioctl function controlsthe I/O mode of a socket.
Script Commands:

DO_W K _loctlsocket()

Causes.

Windows

The following list describesthe possible error codes returned by the W SAGetLastError function under
Windows:

| WSANOTINITIALISED(10093) A successful WSASartup call must occur before using thisfunction.
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W SAENETDOW N (10050)

W SAEINPROGRESS(10036)

The network subsystem has failed.

A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

WSAENOTSOCK(10038) The descriptor sisnot a socket.
W SAEFAULT(10014) The argp parameter isnot avalid part of the user address space.
Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EFAULT(14)

EINVAL(22)

EIO(5)

ENOLINK(67)

Therequest argument requires a data transfer to or from a buffer
pointed to by arg, but arg pointsto an illegal address.

Therequest or arg argument isnot valid for this device.

Some physical 1/0 error has occurred.

Thefildesargument ison aremote machine and thelink to that
machineisno longer active.

ENOTTY(25) Thefildesargument isnot associated with a STREAM Sdevice that
accepts control functions.

ENXI10(6) Therequest and arg arguments are valid for thisdevice driver, but the
service requested cannot be performed on this particular subdevice.

ENODEV(19) Thefildesargument refersto avalid STREAM Sdevice, but the
corresponding device driver does not support the ioctl() function.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EBADF(9)
EFAULT(14)
ENOTTY(14)

ENOTTY(25)

EINVAL(22)

disnot avalid descriptor.
argp references an inaccessible memory area.
d isnot associated with a character special device.

The specified request does not apply to the kind of object that the
descriptor d references.

Request or argp isnot valid.
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Actions:
Check Winsock log file to get error number, then look at above table and find the description.
External Sources:

None

WSK WARNING 00025

Fail to call shutdown function.

Description:

Fail to call shutdown function. The shutdown function disables sends or receives on a socket.
Script Commands:

DO WS _Shutdown

Causes.

Windows

The following list describesthe possible error codes returned by the W SAGetLastError function under
Windows:

WSANOTINITIALISED A successful WSASartup call must occur before using thisfunction.

(10093)

WSAENETDOWN (10050) The network subsystem has failed.

T WSAEINVAL (10022) The how parameter isnot valid, or isnot consistent with the socket
type. For example, SD_SEND isused with a UNI_RECV socket type.

W SAEINPROGRESS (10036) A blocking Windows Sockets 1.1 call isin progress, or the service
provider is still processing a callback function.

WSAENOTCONN (10057) The socket isnot connected (connection-oriented sockets only).

WSAENOTSOCK (10038) The descriptor isnot a socket.

Solaris

The following list describesthe possible error codesreturned by the errorno function under Solaris:

EBADF(9) sisnot avalid file descriptor.
ENOMEM (12) There wasinsufficient user memory available for the operation to
complete.
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ENOSR(63) There were insufficient STREAM Sresources available for the operation
to complete.

ENOTCONN(134) The specified socket isnot connected.

ENOTSOCK(95) sisnot asocket.

Linux

The following list describesthe possible error codes returned by the errorno function under Linux:

EBADF(9) sisnot avalid descriptor.
ENOTSOCK(88) sisafile, not a socket.
ENOTCONN(107) The specified socket isnot connected.
Actions:

Check Winsock log file to get error number, then look at above table and find the description.
External Sources:

None

WWW

WWW Playback Error Codes

QALoad displays error codes during playback for specific exception messages. While debugging, refer to the
table below that lists error codes and descriptionsthat apply to WWW scripts.

WWW_ABORT _00001 Time out, value <timeout value> isinvalid. Value must be between 5 and 65535.

WWW_ABORT_00003 Max browser thread, value <browser threads> isinvalid. Max browser threads
must be between 1 and 4.

WWW_ABORT_00004 Proxy version, value <Proxy version> isinvalid. Proxy version must be 1.0 or
1.1.

WWW_ABORT_00005 HTTP version, value <HTTP version>isinvalid. HTTP version must be 1.0 or 1.1.

WWW _ABORT_00006 Unable to open IPSpoof data pool.

WWW_ABORT_00007 Cannot execute SS.. S3_ library not installed.
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WWW_ABORT_00008
WWW_ABORT_00011

WWW_ABORT_00016

WWW_ABORT_00019
WWW_ABORT_00020
WWW_ABORT 00101
WWW_ABORT 00108
WWW_ABORT 00116
WWW_ABORT 00135
WWW_ABORT 00143
WWW_ABORT_00170

WWW_ABORT_00180

WWW_ABORT_00407
WWW_ABORT_01000
WWW_ABORT 01001
WWW_ABORT_ 01100
WWW_ABORT 01101
WWW_ABORT_01200
WWW_ABORT 01201
WWW_ABORT_01300
WWW_ABORT 01301
WWW_ABORT_01400
WWW_ABORT 01401
WWW_ABORT_01500

WWW_ABORT_01501
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Parameter, value <parameter value> isinvalid. <Brief description>
Memory allocation failure, size <bytes>.

Retry count, value <count number>isinvalid. Retry count must be between 1
and 99.

Windows Integrated Authentication unsupported on this platform.
Clear option, value <clear option>isinvalid.

URL, value <url>isinvalid.

Form field, value <field type>isinvalid.

Not enough space provided in output buffer. Needed: <space>.
Unable to open binary file <file name>.

HTTP Request isinvalid. <Brief description>.

Invalid version of SSL, value <value>.

Internal substring search error, left string <left>, right string <right>, count
<count>.

<Auth Type> authorization failed. <Brief description>

Get option <option>isinvalid. <Brief description>

Get option <option>, value <value>isinvalid. <Brief description>
Set option <option>isinvalid. <Brief description>

Set option <option>, value <value> isinvalid. <Brief description>
Soecifier <option>isinvalid. <Brief description>

Soecifier <option>, value <value> isinvalid. <Brief description>
Click option <option>isinvalid. <Brief description>

Click option <option>, value <value>isinvalid. <Brief description>
Link option <option>isinvalid. <Brief description>

Link option <option>, value <value> isinvalid. <Brief description>
Verify option <option>isinvalid. <Brief description>

Verify option <option>, value <value> isinvalid. <Brief description>
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WWW_ABORT_01700
WWW_ABORT 01701
WWW_ABORT 01702
WWW_ABORT_01800
WWW_ABORT 01801

WWW_ERROR 00009

WWW_ERROR 00026

WWW _ERROR 00100
WWW _ERROR 00103
WWW _ERROR 00104
WWW_ERROR 00106
WWW _ERROR 00107
WWW_ERROR 00109
WWW _ERROR 00111
WWW _ERROR 00112
WWW_ERROR 00113
WWW _ERROR 00114
WWW _ERROR 00124
WWW_ERROR 00126
WWW _ERROR 00127
WWW_ERROR 00128
WWW _ERROR 00130
WWW_ERROR 00131
WWW _ERROR 00132
WWW _ERROR 00133

WWW_ERROR 00138

Thereply did not contain a body to parse.

Failed to create temporary ICA file.

The server reply does not contain avalid ICA file. <Brief description>
HTTP GET encoding option <option>isinvalid. <Brief description>.
HTTP POST encoding option <option>isinvalid. <Brief description>.
Page isnot aredirect.

IP Address, value <IP address> isinvalid.

Internal error: <Brief description>

Anchor tag, value <anchor name> not found.

Anchor tag, value <anchor index> not found.

Map region not found.

Form, value <form number> not found.

Form field, value <field name> not found.

Cookie, value <cookie name> not found. <Brief description>

Page not found.

Response not found.

HTTP header, value <header name> not found.

Pattern string, value <pattern> not found. <Brief description>.

Unable to create the socket to <host name> (error =<error number>)
IP Spoofing unable to bind <spoofing IP address> (error = <error number>)
Unable to connect to <host name> (error = <error number>)

Unableto send datato <host name> (error = <error number>)
Unable to connect to <host name>.

Timeout waiting for reply from <host name>, (error = <error number>)
No data downloaded from <host name>.

Only read <byte read> bytes from <file> (expected <size>).
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WWW _ERROR 00140
WWW_ERROR 00144
WWW_ERROR 00145
WWW_ERROR 00146
WWW _ERROR 00147
WWW _ERROR 00148
WWW _ERROR 00149
WWW _ERROR 00150
WWW_ERROR 00151
WWW _ERROR 00152

WWW_ERROR 00153

WWW_ERROR 00160
WWW_ERROR 00171
WWW _ERROR 00172
WWW _ERROR 00173
WWW _ERROR 00174
WWW _ERROR 00175
WWW_ERROR 00176
WWW_ERROR 00190
WWW _ERROR 01202
WWW_ERROR 01203
WWW _ERROR 01402
WWW_ERROR 01403
WWW _ERROR 01502
WWW _ERROR 01503

WWW_ERROR 01600
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Verification failed: <title> was received.

HTTP status, value <value> isinvalid.

GZIP-encoded content inflate call failed, error: <error> .

Sring error in string <string>, index <index>, length <length>.
No data available in response from host <name>, error: <error>
Timed out waiting for data from host <host>.

No browser connection available for host <host>.

Port, value <value> isinvalid; host: <host>.

Unableto retrieve local host name.

Unableto resolve URL <url>, error: <error>

Proxy Automatic Configuration script returned error: <error>in function:
<function>.

Frame not found.

Failed to connect to host using SS., URL <url>.

Unableto create new SSL context.

Unable to get SS_ cipher list, URL <url>.

Unable to create new S object, URL <url>.

Unableto set SS_ cipher list, URL <url>.

Unable to use SS. object, URL <url>.

Internal XML parsing error. <Brief description>

Soecifier <option> not found. <Brief description>

Soecifier <option>, value <value> not found. <Brief description>
Link option <option> not found. <Brief description>

Link option <option>, value <value> not found. <Brief description>
Verify option <option> not found. <Brief description>

Verify option <option>, value <value> not found. <Brief description>

Fll in control option <option> not found. <Brief description>
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WWW_ERROR 01601 Fll in control option <option>, value <value> not found. <Brief description>
WWW_ERROR 03001 Content Check Violation: <Reason list>
WWW_WARNING_00300 Unableto create cookie, Set-Cookie string: <string>

WWW_WARNING_ 00301  Subrequest skipped: <Brief description>

WWW_ABORT_00001
Thetime out value set for the script isinvalid.
Description:

Thetime out value set in the DO_SetTimeout call or the Set[USER_PATIENCE] call isnot in the acceptable
range of 5 to 65535 seconds.

Script Commands:

DO_SetTimeout

Set

Causes:

An incorrect parameter was set in the call.

Actions:

Modify the call parameter (nTimeout) to avalid value.
External Sources:

None

WWW_ABORT_00003
The max browser thread value set in the script isinvalid.
Description:

The max browser thread valuein the DO_SetMaxBrowserThreads call or the Set[BROW SER THREADSY call
isnot in the acceptable range of 1 through 4.

Script Commands:
DO_SetMaxBrowserThreads
Set

Causes:

An incorrect parameter was set in the call.
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Actions:
Modify the call parameter (nCount) to avalid value.
External Sources:

None

WWW_ABORT_00004
The proxy version specified isinvalid.
Description:

The proxy version specified in the Do_ProxyHttpVersion call or the Set [PROXY_HTTP_VERSON] call isnot
asupported version. Supported versionsare "1.0" and "1.1".

Script Commands:

Do_ProxyHttpVersion

Set

Causes:

An incorrect parameter was set in the call.

Actions:

Modify the call parameter (szVersion) to a valid value.
External Sources:

None

WWW_ABORT_00005
The HTTP version specified isinvalid.
Description:

The HTTP version specified in the DO_HTTPVersion call or the Set [HTTP_VERSON] call isnot a supported
version. Supported versionsare "1.0" and "1.1".

Script Commands:
DO_HTTPVersion
Set

Causes:

An incorrect parameter was set in the call.

Actions:

Modify the call parameter (szVersion) to a valid value.
External Sources:

None
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WWW_ABORT_00006
The IPSpoof data file cannot be opened for use with the script.
Description:

The datafile specified in the DO_IPSpoofEnable call isnot present or isnot avalid datapool file. Datapool
filesuse a comma-separated value file format.

Script Commands:
DO_IPSpoofEnable
Causes:
I Thedatafile specified does not exist or was not transferred to the player machine.
I Thedatafile specified in the script isincorrect.
Actions:
! Ensurethat the IPSpoof datafile has been created and is specified correctly in the script.

I Createthe IPSooof file using Generate IPSpoof Datapool command in the Conductor. Thisfileis
called ipspoof.dat. Ensure the nameis specified in the script.

External Sources:

None

WWW_ABORT_00007
The SS. library was not found on the playback machine.
Description:

The SS9 code contained in thisscript cannot be executed. No S3_ library was found on the playback
machine.

Script Command:

DO_Https Click_On
Navigate To XmlRequest
Post_To

Causes:

The playback machine does not have S3_ library installed The SSL libraries must be installed for QALoad to
playback an SSL script.

Actions:
Ensure that the SS. software isinstalled on the playback machine prior to running a script on the machine.
External Sources:

None
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WWW_ABORT_00008
A required parameter for thiscall has been set to NULL.
Description:

A parameter for thiscall that requires an explicit value has been set to NULL. Thiscommand cannot
execute unlessthisvalueis specified.

Script Commands:

DO_GetAnchorHREF DO_SS UseClientCert DO_BlockTrafficFrom
DO_GetAnchorByNumber DO_AddHeader Navigate To
DO_GetFormActionSatement DO_SetAssumedContentType XmlRequest

DO_GetFormValueByName DO_ProxyAuthorization Post_To

Set DO_BasicAuthorization DO_GetHeaderFromReply
DO_GetRedirectedURL DO_AllowTrafficFrom DO_GetCookie

Causes:

A NULL parameter for this script command was entered during script modification.
Actions:

Ensure that the parameter for thiscall in the script isavalid value.

External Sources:

None

WWW_ABORT _ 00011
Could not allocate memory when processing the script command.
Description:

Memory could not be allocated on the playback machine for the processing of the indicated script
command.

Script Commands:
DO_Http Navigate To
DO_Https Post_To
DO_UseProxy Click_On
DO_AddHeader XmlRequest
Causes:
I Thesystem isextremely low on resources.
I Theplayback machineisrunning more VUsthan is proper for its specifications.
Actions:

Ensure that the playback machine has enough free resourcesto run the number of VUs allocated to player
on thismachine.
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External Sources:

None

WWW_ABORT_00016
The maximum retry count specified for the script isinvalid.
Description:

The maximum WWW request retry count specified as a parameter (value) for the DO_SetMaximumRetries
call or the Set[CONNECTION_RETRIES call isnot in the acceptable range of 1 through 99.

Script Commands:

DO_SetMaximumRetries

Set

Causes:

Script modification resulted in an invalid parameter passed to the call.

Actions:

Ensure that the call containsavalid parameter to set the maximum retries for WWW requests.
External Sources:

None

WWW_ABORT_00019
Thisplatform running the playback script does not support Windows Integrated Authentication.
Description:

The playback machineisrunning on anon-Windows platform and does not support Windows Integrated
Authentication with the server.

Script Commands:

DO_NTLMAuthorization

Set
Causes:
I Thescript isbeing run on adifferent platform than the platform where the script was recorded.
I Thescript was modified to include Windows Integrated Authentication and run on non-Windows
platform.
Actions:

I Ensurethat the correct playback machine was selected for the script.
I Disablethe Windows Integrated Authentication API call if not applicable for script playback.
External Sources:

None
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WWW_ABORT_00020
An invalid option was specified to be cleared.
Description:

The parameter specifying the option to be cleared for the Clear or DO_Clear command isnot avalid
WWW option. The Function Wizard enumeratesthe valid parameter values for this call.

Script Commands:

DO_Clear

Clear

Causes:

Script modification resulted in an incorrect parameter passed to the DO_Clear/Clear call.
Actions:

Ensure the parameter (nType) passed to the DO_Clear/Clear call is correct.

External Sources:

None

WWW_ABORT 00101
URL, value <url>isinvalid.
Description:
The parameter passed to the API call isnot avalid URL address. The URL address could not be processed.
Script Commands:
DO_Http Navigate To
DO_Https Post_To
Click On  XmlRequest
Causes:
I Script modification resulted in an invalid value passed to the API call.
Actions:
I Modify the API call parameter (URL) to a valid URL address.
External Sources:

None

WWW_ABORT 00108
Form field, value <field type>isinvalid.
Description:

The form type specified for the DO_GetFormValueByName command must be one of the valid form types
for the HTML DOM model supported by QALoad.
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Script Commands:
DO_GetFormValueByName
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.
I Therecorded session captured aform value that isnot supported by QALoad playback.
Actions:

I Modify the form type value parameter to a valid form type supported by the QALoad HTML DOM
model.

I Usethe APl command reference to find details about valid parameter values for the APl command.
External Sources:

None

WWW_ABORT 00116
Not enough space provided in output buffer. Needed: <space>.
Description:
The size of the destination buffer isnot big enough to hold the result from the APl command.
Script Commands:
DO_GetHeaderFromReply
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.

I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.

Actions:

! Record another session to get the WWW site's current behavior.

I Modify the APl command to accommodate for the small buffer by providing a bigger one.
External Sources:

None

WWW_ABORT_00135
Unable to open binary file.
Description:

The filename specified in the error message could not be opened as a binary file during the response from
the last page request.

Script Commands:

Post To Click_On
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Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I Thefile sent may be corrupted.
I Thereisaproblem on the WWW server machine.
Actions:
I Ensuretheintegrity of the WWW server environment.
I Ensurethe specified file isnot corrupt on the server.
I Ensuretheintegrity of the network.
External Sources:

None

WWW_ABORT 00143
HTTPrequest isinvalid. <Brief description>
Description:
The Request string specified for the APl command isinvalid.
Script Commands:
DO_Http DO_Https
Navigate To XmIRequest
Post_To Click_On
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.
I Useof variablesthat are set at runtime, which could contain unexpected data.
Actions:

! Ensurethat avalid parameter string value is passed to the APl command. E.g. Check for the
correctness of each component in the parameter string value such asthe request method, URL,
HTTP version, HTTP header fields.

I Ensurethat the server isresponding with the expected data.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

External Sources:

None

WWW_ABORT_00170

The S version isinvalid. Valid versionsare: SSLv2, SS.v3, and TLSv1.
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Description:

An invalid SS. version wasreturned by the WWW server. Only versions SSLv2, SSLv3, and TLSv1 are
supported by QALoad.

Script Commands:

Post_ To Click_On
Navigate To DO_Https
XmIlRequest

Causes:

The WWW server uses aversion of SSL not supported by QALoad.

Actions:

Contact the WWW server administrator to request a supported SS. version be used.
External Sources:

None

WWW_ABORT _ 00180
An internal string manipulation error has occurred.
Description:

An internal string manipulation error has occurred, for example, when a substring search passed an invalid
parameter. The substring search parameters are provided in the error message.

Script Commands:
Post_To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I The WWW server had an error and returned an invalid response.

I Thenetwork may be overloaded with traffic and a corrupted response wasreturned.

Actions:

I Check the server to see if any errorshave occurred on it. Checking the condition of aweb server
varies from server to server, please refer to your server's documentation.

I Check with the network administrator to seeif the network has been overloaded during the
performance test.

I Contact QALoad technical support if no cause can be found.
External Sources:

None
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WWW_ABORT_00407

HTTP Proxy Server or Web Server authentication failed.

Description:

The HTTP Proxy Server or Web Server failed to authenticate the credentials supplied in the script.
Script Commands:

DO_Http Navigate To
DO_Https Post_To
Click_On XmIlRequest

Causes:

Script modification resulted in setting an invalid username and password combination, causing one of the
following:

I The HTTP proxy server failed to authenticate the supplied credentials.

I A Web server using Basic authorization failed to authenticate the supplied credentials.

I A Web server using Windows Integrated Authentication failed to authenticate the supplied credentials.
Actions:

Ensure that avalid username and password is set either in the DO_ProxyAuthorization,
DO_BasicAuthorization, DO_NTLMAuthorization, or Set functions, depending on the cause of the error.

External Sources:

None

WWW_ABORT_01000
Get option <option>isinvalid. <Brief description>.
Description:
The API option passed to the Get APl command isinvalid.
Script Commands:
Get
Causes:
I Script modification resulted in an invalid option passed to the APl command.
Actions:
I Ensurethat avalid APl option is used.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the Get APl command.
External Sources:

None
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WWW_ABORT _ 01001
Get option <option>, value <value> isinvalid. <Brief description>.
Description:
The parameter value described by the API option isinvalid for the Get APl command.
Script Commands:
Get
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.
Actions:
I Ensurethat avalid parameter value described by the APl option isused.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the Get API
command.

External Sources:

None

WWW_ABORT 01100
Set option <option>isinvalid. <Brief description>.
Description:
The API option passed to the Set APl command isinvalid.
Script Commands:
Set
Causes:
I Script modification resulted in an invalid option passed to the APl command.
Actions:
! Ensurethat avalid option value is used.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the Set APl command.
External Sources:

None

WWW_ABORT 01101

Set option <option>, value <value> isinvalid. <Brief description>.
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Description:
The parameter value described by the API option isinvalid for the Set APl command.
Script Commands:
Set
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.
Actions:
! Ensurethat avalid option typeisused.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the Set API
command.

External Sources:

None

WWW_ABORT_01200
Soecifier <option>isinvalid. <Brief description>.
Description:
The API Secifier option isinvalid for the APl command.
Script Commands:
Get
Causes:
I Script modification resulted in an invalid option passed to the APl command.
Actions:
I Ensurethat avalid API option isused.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the APl command.
External Sources:

None

WWW_ABORT 01201
Soecifier <option>, value <value>isinvalid. <Brief description>.
Description:

The parameter value described by the APl Specifier option isinvalid for the APl command.
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Script Commands:
Get
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.
Actions:
! Ensurethat avalid parameter value described by the APl option isused.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the APl command.
External Sources:

None

WWW_ABORT_01300
Click option <option>isinvalid. <Brief description>.
Description:
The API Click_On option isinvalid for the Click_On APl command.
Script Commands:
Click_On
Causes:
I Script modification resulted in an invalid option passed to the APl command.
Actions:
I Ensurethat avalid API option is used.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the APl command.
External Sources:

None

WWW_ABORT 01301

Click option <option>, value <value>isinvalid. <Brief description>.

Description:

The parameter value described by the API Click_On option isinvalid for the Click_On APl command.
Script Commands:

Click_On
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Causes:

I Script modification resulted in an invalid parameter value passed to the APl command.
Actions:

I Ensurethat avalid parameter value described by the APl option isused.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the APl command.
External Sources:

None

WWW_ABORT 01400
Link option <option>isinvalid. <Brief description>.
Description:
The API Link option isinvalid for the APl command.
Script Commands:
Click_On
Causes:
I Script modification resulted in an invalid option passed to the APl command.
Actions:
I Ensurethat avalid APl option is used.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the APl command.
External Sources:

None

WWW_ABORT 01401

Link option <option>, value <value> isinvalid. <Brief description>.

Description:

The parameter value described by the API Link option isinvalid for the APl command.
Script Commands:

Click_On

Causes:

I Script modification resulted in an invalid parameter value passed to the APl command.
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Actions:
I Ensurethat avalid parameter value described by the APl option isused.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the APl command.
External Sources:

None

WWW_ABORT_01500
Verify option <option>isinvalid. <Brief description>.
Description:
The API Verify option isinvalid for the API Verify command.
Script Commands:
Verify
Causes:
I Script modification resulted in an invalid option passed to the APl command.
Actions:
I Ensurethat avalid APl option is used.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the APl command.
External Sources:

None

WWW_ABORT _ 01501
Verify option <option>, value <value>isinvalid. <Brief description>.
Description:
The parameter value described by the API Verify option isinvalid for the API Verify command.
Script Commands:
Verify
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.
Actions:

! Ensurethat avalid parameter value described by the APl option isused.
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I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the APl command.
External Sources:

None

WWW_ABORT_01700
Thereply did not contain a body to parse.
Description:

During WWW playback of the DO_GetCitrixICAFile command, the WWW server response did not contain
avalid body.

Script Commands:

DO_GetCitrixICAFile

Causes:
I The WWW server had an error and returned an error page.
! Thenetwork may be overloaded with traffic and an incomplete response was returned.
I Therequested ICA file has not been properly configured on the web server.

Actions:

I Check the server to seeif any error has occurred on it. Checking the condition of aweb server
varies from server to server; please refer to your server's documentation.

I Check with the network administrator to seeif the network has been overloaded during the
performance test.

I Check with the web server administrator to seeif the Citrix Web Interface page hasavalid entry for
therequested ICA file.

External Sources:

None

WWW_ABORT 01701
Failed to create temporary ICA file.
Description:

During WWW playback of the DO_GetCitrixICAFile command, the attempt to create atemporary ICA file
failed.

Script Commands:
DO_GetCitrixICAFile
Causes:

I The QALoad BinaryFilesdirectory does not exist.
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I Thereisinsufficient disk spaceto create thefile.

I Thecurrent user doesnot have accessrightsto create filesin the BinaryFles directory.
Actions:

! In the QALoad installation directory, create a directory named “BinaryFiles”.

I Verify that there is sufficient disk space to create filesin the BinaryFiles directory.

! Verify that the current user can create filesin the BinaryFiles directory.
External Sources:

None

WWW_ABORT 01702
The server reply doesnot contain avalid ICA file. <Brief description>
Description:

During WWW playback of the DO_GetCitrixICAFle command, the web server response wasnot in the
expected ICA file format. The server response must have the content-type field set to “application/x-ica”.

Script Commands:

DO_GetCitrixICAFile

Causes:
I The WWW server had an error and returned an error page.
! Thenetwork may be overloaded with traffic and an incomplete response was returned.
I Therequested ICA file has not been properly configured on the web server.

Actions:

I Check the server to seeif any error hasoccurred on it. Checking the condition of aweb server
varies from server to server; please refer to your server's documentation.

I Check with the network administrator to seeif the network has been overloaded during the
performance test.

I Check with the web server administrator to seeif the Citrix Web Interface page hasavalid entry for
therequested ICA file.

External Sources:

None

WWW_ABORT_01800
HTTP GET encoding option <option>isinvalid. <Brief description>.
Description:

The HTTP GET encoding option value specified in the script command isinvalid. The HTTP GET command
supportsthese encoding options:

USE FORM_ENCODING
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USE LINK_ENCODING
Script Commands:
NavigateTo
DO_Http
Causes:
Script modification resulted in an invalid encoding option value passed to the script command.
Actions:
! Ensurethat avalid script command option isused.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe script command reference to find details about valid parameter values for the script
command.

External Sources:

None

WWW_ABORT 01801
HTTP POST encoding option <option>isinvalid. <Brief description>.
Description:

The HTTP POST encoding option value specified in the script command isinvalid. The HTTP POST
command supportsthese encoding options:

TEXT_PLAIN
MULTIPART_FORM_DATA
WWW_FORM_URLENCODED
MISSING_CONTENT_TYPE
POST_RAW_DATA
Script Commands:
PostTo
DO_Http
Causes:
Script modification resulted in an invalid encoding option value passed to the script command.
Actions:
I Ensurethat avalid script command option isused.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe script command referenceto find details about valid parameter values for the script
command.
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External Sources:

None

WWW_ERROR 00009
The page requested to get the redirected URL does not actually redirect to a different URL.
Description:

The page that wasrequested did not redirect to adifferent URL. The request for the redirected URL is
invalid for thisrequest.

Script Commands:
DO_GetRedirectedURL
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.

I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.

Actions:

I Itisrecommended that DO_DynamicRedirectHandling or select Dynamic Redirect Handling in the
WWW options.

I Modify the script to remove this call from the script for thisrequest.
External Sources:

None

WWW _ERROR 00026
IP Address, value <IP address> isinvalid.
Description:

The IP address specified isnot avalid IP spoof address. IP spoofing cannot be enabled, asthis addressis not
valid for the playback machine.

Script Commands:
DO_IPSoofEnable
Causes:

I Oneor more of the IP addresses specified in the IP spoof datapool file are incorrect and do not
correspond with the IP addresses of the machine specified for playback.

Actions:

I Check to see that the IP addresses specified in the IP spoof datapool file are correct and correspond
to the IP addresses for the playback machine.

External Sources:

None
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WWW _ERROR 00100
An internal error occurred during processing of the script command.
Description:

An exception wasthrown while processing the script command. The error string indicatesthe nature of
the error.

Script Commands:

DO_Http Navigate To
DO_Https Post_To
DO_GetAnchorHREF XmIlRequest
DO_GetAnchorByNumber  Set
DO_GetRedirectedURL Click_On

DO_ProxyExceptions

Causes:
I Script modification resulted in an abnormal condition encountered by the script command.
I An unexpected condition resulted while executing the script.

Actions:

I Theplayback machine may not be a suitable environment for the number of VUs specified for the
load test.

I Script modifications may haveintroduced a bug to the script.
I Contact QALoad technical support if no cause can be found.
External Sources:

None

WWW_ERROR 00103
The specified anchor tag was not found in the HTML document returned by the last page request.
Description:

The anchor tag specified by the name parameter to the DO_GetAnchorHREF call was not among the
anchor tagsfound in the HTML document returned form the last request.

Script Commands:
DO_GetAnchorHREF
Causes:
I The WWW site haschanged its behavior from thetimethe session was recorded.

I Script modification resulted in an invalid value passed asthe anchor tag parameter or index to the
DO_GetAnchorHREF call.
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Actions:

I Modify the DO_GetAnchorHREF statement to find the correct name of the anchor tag in the HTML
document reply.

I Record another session to get the WWW site's current behavior.
External Sources:

None

WWW_ERROR 00104

The specified anchor identified asthe nth anchor tag was not found in the HTML document returned by
the last page request.

Description:

The anchor specified asthe nth anchor tag parameter to the DO_GetMapHREF call was not found in the
HTML document returned from the last request. The page request sent a smaller number of anchor tags
than the number specified in the DO_GetAnchorByNumber call.

Script Commands:
DO_GetAnchorByNumber
Causes:
I The WWW site haschanged its behavior from thetime the session was recorded.

I Script modification resulted in an invalid value passed asthe anchor number parameter to the
DO_GetAnchorByNumber call.

Actions:

I Modify the DO_GetAnchorByNumber statement to find the correct anchor tag by number in the
HTML document reply.

I Record another session to get the WWW site's current behavior.
External Sources:

None

WWW_ERROR 00106

Theregion identified asthe nth region was not found in the HTML document returned by the last page
request.

Description:

Theregion specified asthe nth region parameter to the DO_GetClientMapHREF call was not found in the
HTML document returned from the last request. The page request sent a smaller number of regionsthan
the number specified in the DO_GetClientMapHREF call.
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Script Commands:
DO_GetClientMapHREF
Causes:
I The WWW site haschanged its behavior from thetime the session was recorded.

I Script modification resulted in an invalid value passed asthe map tag parameter to the
DO_GetClientMapHREF call.

Actions:
I Modify the DO_GetClientMapHREF statement to find theregion in the HTML document reply.
I Record another session to get the WWW site's current behavior.

External Sources:

None

WWW_ERROR 00107

The specified form identified asthe nth form tag wasnot found in the HTML document returned by the
last page request.

Description:

The form specified asthe nth form tag parameter to the API call was not found in the HTML document
returned from the last request. The page request sent a smaller number of form tagsthan the number
specified in the API call.

Script Commands:
DO_GetFormActionSatement
DO_GetFormValueByName
Causes:
I The WWW site haschanged its behavior from thetimethe session was recorded.

I Script modification resulted in an invalid value passed asthe form number parameter to the API
call.

Actions:
I Modify the API call to find the correct form tag by number in the HTML document reply.
! Record another session to get the WWW site's current behavior.

External Sources:

None

WWW_ERROR 00109

The field name specified was not found in the form specified.
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Description:

Thefield specified asthe third (FeldName) parameter was not found in the form specified asthe second
(FormName) parameter for the DO_GetFormValueByName call.

Script Commands:
DO_GetFormValueByName
Causes:
I The WWW site haschanged its behavior from thetime the session was recorded.

I Script modification resulted in an invalid value passed asthe field name parameter to the
DO_GetFormValueByName call.

Actions:

Modify the field name parameter to avalid field in the form specified for the DO_GetFormValueByName
call.

External Sources:

None

WWW_ ERROR 00111
The response header returned from the last request did not contain the cookie specified.
Description:

The last reply did not contain the cookie specified by name asthe first parameter for the
DO_GetCookieFromReplyEx call.

Script Commands:
DO_GetCookieFrom ReplyEx
Causes:
I The WWW site haschanged its behavior from thetime the session was recorded.

I Script modification resulted in an invalid first parameter for the DO_GetCookieFrom ReplyEx call
for this page request.

Actions:
I Removethescript command from the script.

I Modify the DO_GetCookieFromReplyEx call specifying the correct cookie name asthe first
parameter.

External Sources:

None

WWW_ERROR 000112
The WWW server did not return avalid HTTP page to extract the HTTP error number.
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Description:

A valid HTTP page was not returned in theresponse from the last HTTP request. The server HTTP response
cannot be extracted from thereply.

Script Commands:

DO_GetLastHttpError

Causes:

The WWW server could not processthe last HTTP request properly.

Actions:
I Ensurethe WWW server isavailable and able to process requests.
! Ensurethelast page request isavalid request.

External Sources:

None

WWW_ERROR 00113
Response not found.
Description:
The response from the server was not found because the server hasnot sent any data that has been stored.
Script Commands:
DO_VerifyDocTitle
Causes:
I The WWW server did not send aresponse that could be stored by QALoad.
Actions:
I Ensurethe WWW server isavailable and able to processrequests and send a response back.
! Ensurethelast page request isvalid and that the WWW server understandsit.
External Sources:

None

WWW_ERROR 00114
No HTTP response was received from the server to extract the header value.
Description:

The server did not send aresponse for the last page request. Thereisno HTTP header to retrieve the header
value.

Script Commands:
DO_GetHeaderFromReply
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Causes:

The WWW server could not processthe last HTTP request properly.

Actions:
! Ensurethat the WWW server isavailable and able to process requests.
! Ensurethat thelast pagerequest isavalid request.

External Sources:

None

WWW_ERROR 00124

Theidentifying left (pre-) string delimiter to extract a string value was not found in the HTML document
reply.
Description:

The left-side string delimiter passed in asthe second parameter to the DO_GetUniqueSringEx call was not
found in the HTML document reply.

Script Commands:
DO_GetUniqueStringEx
Causes:
I The WWW server sent an unexpected reply.
I Theleft-side delimiter string specified for the DO_GetUniqueSringEx call isnot correct.
I The WWW site haschanged its behavior from thetime the session was recorded.
Actions:

I Modify the DO_GetUniqueStringEx call to the correct left-side delimiter text identified in the
HTML response.

! Record another session to get the WWW site's current behavior.
External Sources:

None

WWW_ERROR 00126

Thereplay machine could not create a socket for communication with the server.
Description:

The socket to initiate communication with the WWW server could not be created on the playback
machines.

Script Commands:

Post_To Click_On
Navigate To DO_Http
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XmlIRequest DO_Https

Causes:

I The playback machine may have exhausted all available sockets.
I The system is extremely low on resources.
I The playback machine is running more VUs than is proper for its specifications.

Actions:

Ensure the playback machine has enough free resourcesto run the number of VUs allocated to the player
on thismachine. If thiserror isoccurring on aWindows player, registry settings can be adjusted to both
increase the maximum number of socketsand to reduce the time wait delay sockets go through after they
have been shutdown.

To increase the maximum number of sockets:

I Run regedit.exe.

I Create the MaxUserPort key in the registry at
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip\Parameters.
! Set the value of MaxUserPort to be large value, 30,000 or more. NOTE: the maximum value is 65534.

To reduce the time wait delay:

! Run regedit.exe.

I Create the TcpTimedWaitDelay key in the registry at
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\Tcpip\Parameters.

I Set the value of TcpTimedWaitDelay to 30.

External Sources:

Microsoft Knowledge Base Article 149532
Microsoft Knowledge Base Article 196271
Microsoft Knowledge Base Article 328476
Microsoft Knowledge Base Article 319502

WWW_ERROR 00127

The playback machine could not bind a socket with the IP address specified.
Description:

The playback machine could not bind a socket to the static IP address specified in a previous
DO_IPSpoofEnable or Set command.

Script Commands:

Post To Click_On

Navigate To DO_Http

XmlIRequest DO_Https

Causes:

The value specified as a spoof IP addressis not associated with a network card on the playback machine.
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Actions:

Ensure that the playback machine hasbeen set up with the static IP address associated with the value
specified in the DO_IPSoofEnable or Set command.

External Sources:

None

WWW _ERROR 00128
Thereplay machine was unable to connect to the WWW server.
Description:

Thereplay machine socket to initiate communication with the WWW server could not set up a connection
to send the last page request. No reconnect was attempted due to the nature of the error

Script Commands:
Post To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I The WWW server may not be available and receiving socket connections.
I Thesystem isextremely low on resources.
I Theplayback machineisrunning more VUsthan is proper for its specifications.
Actions:

I Ensurethat the playback machine has enough free resourcesto run the number of VUs allocated to
player on thismachine.

! Ensurethat the WWW server isavailable and able to process requests.
External Sources:

None

WWW_ERROR 00130

The attempt to send the page request failed.

Description:

The last attempt to send a page request to the host failed. The error number is specified in the message.
Script Commands:

Post_To Click_On

Navigate To DO_Http
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XmlIRequest DO_Https
Causes:

I The WWW server may not be available and receiving socket connections.

I Thesystem isextremely low on resources.

I Theplayback machineisrunning more VUsthan is proper for its specifications.
Actions:

! Ensurethe playback machine has enough free resourcesto run the number of VUs allocated to
player on thismachine.

I Ensurethe WWW server is available and able to process requests.
External Sources:

None

WWW _ ERROR 00131
Thereplay machine was unable to connect to the WWW server despite retries.
Description:

Thereplay machine socket to initiate communication with the WWW server could not set up a connection
to send the last page request, after the maximum number of reconnection attempts.

Script Commands:
Post_To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I The WWW server is extremely low on resources.
! Thenetwork may be overloaded with traffic.
I Thesystem isextremely low on resources.
I Theplayback machineisrunning more VUsthan is proper for its specifications.
Actions:

! Ensurethe playback machine hasenough free resourcesto run the number of VUs allocated to
player on thismachine.

I Ensurethe WWW server is available and able to process requests.

I Increase the number of connection retriesusing either the EasyScript DO_SetMaximum Retries or
Visual Script Set[ CONNECTION_RETRIES) script command. Use the Function Wizard for help in
scripting.

External Sources:

None
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WWW_ERROR 00132

Thereply for the last request was not received within the timeout value specified.
Description:

The WWW server did not return areply message to the last request within the timeout value set for the
page request.

Script Commands:
Post_To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
' The WWW server is extremely low on resources.
! Thenetwork may be overloaded with traffic.
I Thesystem isextremely low on resources.
I Theplayback machineisrunning more VUsthan is proper for its specifications.
I Thetimeout value set in the script istoo low.
Actions:

I Ensurethat the playback machine has enough free resourcesto run the number of VUs allocated to
player on thismachine.

! Ensurethat the WWW server isavailable and able to process requests.

I Increase the timeout value parameter of the appropriate Set[USER PATIENCE] (Visual Script) or
DO_SetTimeout (EZScript) commands. Usethe Function Wizard for help in scripting.

External Sources:

None

WWW _ERROR 00133
No data was available for download from the WWW server for the last request.
Description:

For the last request sent, there was no data available for download in the response returned from the
WWW server, after one retry.

Script Commands:

Post_To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:

I The WWW server is extremely low on resources.
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I Thenetwork may be overloaded with traffic.

I Thesystem isextremely low on resources.

I Theplayback machineisrunning more VUsthan is proper for its specifications.
Actions:

I Ensurethat the playback machine has enough free resourcesto run the number of VUs allocated to
player on thismachine.

! Ensurethat the WWW server isavailable and able to process requests.
External Sources:

None

WWW_ERROR 00138

The specified file sent as part of the response for the last request differed in size from the expected size
value

Description:

The actual size of the filename specified in the error message isnot the expected size of the filename from
the WWW server response.

Script Commands:
Post_To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I Thefile sent may be corrupted.
I Thereisaproblem on the WWW server machine.
Actions:
I Ensuretheintegrity of the WWW server environment.
I Ensurethat the specified fileisnot corrupt on the server.
I Ensuretheintegrity of the network.
External Sources:

None

WWW_ERROR 00140

The document titlereceived in the last request does not match the expected title.
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Description:

The document title parsed from the server response does not match the first parameter (szTitle) passed to
the DO_VerifyDocTitle call.

Script Commands:
DO_VerifyDocTitle
Causes:
I The WWW site haschanged its behavior from thetime the session was recorded.
I The WWW server does not send a consistent document title as part of theresponseto thisrequest.

I Script modification resulted in an invalid value passed asthe first parameter (szTitle) to the
DO_VerifyDocTitle call.

Actions:

I Modify the first parameter (szTitle) of the DO_VerifyDocTitle call to the expected document title
namein the HTML document reply.

I Removethe DO_VerifyDocTitle call if the server responseisnot expected to be consistent.
! Record another session to get the WWW site's current behavior.
External Sources:

None

WWW _ERROR 00144
The HTTP statusresponse value isinvalid.
Description:

During WWW playback, an invalid HTTP status response was received from the WWW server, with avalue
lessthan 100 or greater than 599.

Script Commands:
Post To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I The WWW server had an error and returned an error page with invalid status.
I Thenetwork may be overloaded with traffic and a corrupted response wasreturned.
Actions:

I Check the server to seeif any errors have occurred on it. Checking the condition of aweb server
varies from server to server, please refer to your server's documentation.

I Check with the network administrator to seeif the network has been overloaded during the
performance test.
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External Sources:

None

WWW_ERROR 00145
An error has occurred while inflating GZIP-encoded content.
Description:
An internal error hasoccurred while inflating GZIP-encoded content received from the WWW server.
Script Commands:
Post_To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I The WWW server had an error and returned invalid GZIP-encoded content.
I Thenetwork may be overloaded with traffic and a corrupted response wasreturned.
Actions:

I Check the server to seeif any errors have occurred on it. Checking the condition of aweb server
varies from server to server, please refer to your server's documentation.

I Check with the network administrator to seeif the network has been overloaded during the
performance test.

I Contact QALoad technical support if no cause can be found.
External Sources:

None

WWW_ERROR 00146

An internal string manipulation error has occurred.
Description:

An internal string manipulation has occurred, for example, when the calculated index into a string
exceeded itslength.

Script Commands:
Post To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I The WWW server had an error and returned an invalid response.

I Thenetwork may be overloaded with traffic and a corrupted response wasreturned.
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Actions:

I Check the server to seeif any errors have occurred on it. Checking the condition of aweb server
varies from server to server, please refer to your server's documentation.

I Check with the network administrator to seeif the network has been overloaded during the
performance test.

I Contact QALoad technical support if no cause can be found.
External Sources:

None

WWW _ERROR 00147
No data was availablein the response from the WWW server for the last request.
Description:

For the last non-idempotent request sent, there was no data available for download in the response
returned from the WWW server.

Script Commands:
Post To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I The WWW server is extremely low on resources.
I Thenetwork may be overloaded with traffic.
I Thesystem isextremely low on resources.
I Theplayback machineisrunning more VUsthan is proper for its specifications.
Actions:

I Ensurethat the playback machine has enough free resourcesto run the number of VUs allocated to
player on thismachine.

! Ensurethat the WWW server isavailable and able to process requests.
External Sources:

None

WWW_ERROR 00148
The completereply for the last request was not received within the timeout value specified.
Description:

The WWW server did not return a complete reply message to the last request within the timeout value set
for the page request. Incomplete data may have been returned from the host.
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Script Commands:

Post_To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I The WWW server is extremely low on resources.
! Thenetwork may be overloaded with traffic.
I Thesystem isextremely low on resources.
I Theplayback machineisrunning more VUsthan is proper for its specifications.
! Thetimeout value set in the script istoo low.
Actions:

I Ensurethat the playback machine has enough free resourcesto run the number of VUs allocated to
player on thismachine.

! Ensurethat the WWW server isavailable and able to process requests.

I Increase the response timeout value using either the EasyScript DO_SetTimeout or Visual Script
Set[USER _PATIENCE] script command. Use the Function Wizard for help in scripting.

External Sources:

None

WWW_ERROR 00149

All browser connectionsarein use, no more are available.
Description:

All concurrent browser connectionsare in use, and no more connections are available. The maximum
number of browser connectionsis set with the DO_SetMaxBrowserThreads or Set[BROW SER_ THREAD S
command.

Script Commands:

Post To Click_On

Navigate To DO_Http

XmlIRequest DO_Https

Causes:
I The WWW server is extremely low on resources.
I Thenetwork may be overloaded with traffic.

I Themaximum browser connectionsvalue set in the script istoo low.

Actions:

! Ensurethat the WWW server isavailable and able to process requests.
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I Increase the maximum browser connectionsvalue using either the EasyScript
DO_SetMaxBrowserThreads or Visual cript Set[BROW SER THREADS] script command. Usethe
Function Wizard for help in scripting.

External Sources:

None

WWW _ERROR 00150
Therequest contained an invalid host port number, lessthan 0 or greater than 65535.
Description:

A request was created which contained an invalid host port number. The host port number must bein the
range of 0 to 65535, inclusive.

Script Commands:

Post To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
A script modification was made which resulted in arequest with an invalid port number.
Actions:
I Correct the script modification.
I Contact QALoad technical support if no cause can be found.
External Sources:

None

WWW_ERROR 00151

An attempt to retrieve the local host name failed.
Description:

An internal error hasoccurred upon an attempt to retrieve the name of the local host computer.
Script Commands:

N/A

Causes:

An internal network or socket error has occurred.

Actions:

Contact QALoad technical support if no cause can be found.
External Sources:

None
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WWW _ERROR 00152

Therequested URL could not beresolved to avalid host.
Description:

The attempt to resolve the requested URL to a host address failed.

Script Commands:

Post_To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I Script modification resulted in a WWW request with an invalid URL address specified.
I Therequested URL addressisno longer valid and cannot be resolved.
Actions:
! Ensurethat the appropriate URL address was specified in the script.
! Ensurethat the behavior of the WWW site is as expected by doing another session record.
External Sources:

None

WWW _ERROR 00153
The Proxy Automatic Configuration script returned an error.
Description:

The Proxy Automatic Configuration (PAC) script, retrieved from the URL address specified in the
DO_UseProxyAutomaticConfiguration or Set[PROXY_SCRIPT] script command, returned the indicated
error in the specified function.

Script Commands:

DO_UseProxyAutomaticConfiguration

Set

Causes:
I The PAC script retrieved from the specified proxy configuration server isinvalid.
I The specified proxy configuration server isincorrect.

Actions:

Contact the administrator of the proxy configuration server and confirm that the proxy automatic
configuration script iscorrect.

External Sources:

None
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WWW _ERROR 00160
The frame referenced by the Get call could not be found in the current HTML document.
Description:

The frame referenced by the Get call (with the FRAME option asthe first parameter) could not be found
based on the parameters (specifier, description, and/or count) set for the Get call.

Script Commands:
Get
Causes:
I The WWW site haschanged its behavior from thetime the session was recorded.
I Script modification resulted in an invalid parameter set for the Get call.
Actions:
! Ensurethat the parameters passed to the Get call are correct.
! Record another session to get the WWW site's current behavior.
External Sources:

None

WWW_ERROR 00171

Unable to connect to WWW server using S9..

Description:

Thereplay machine was unable to establish a connection to the WWW server using SS_.
Script Commands:

Post_To Click_On

Navigate To DO_Https

XmIlRequest

Causes:
I The WWW server may not be available and receiving socket connections.
I The WWW server may not be accepting SSL connections.
Actions:
I Ensurethe WWW server is available and accepting SSL connections.
I Contact QALoad technical support if no cause can be found
External Sources:

None

127



Error Codes, Customer Support, Accessibility, Glossary

WWW_ERROR 00172
Unableto create anew SS. context.
Description:

An internal error occurred when attempting to create anew SS. context for connection to the WWW
server using SSL.

Script Commands:
Post_To Click_On
Navigate To DO_Https
XmIlRequest

Causes:

I Thesystem isextremely low on resources.

I Theplayback machineisrunning more VUsthan is proper for its specifications.
Actions:

! Ensurethe playback machine hasenough free resourcesto run the number of VUs allocated to
player on thismachine.

I Contact QALoad technical support if no cause can be found
External Sources:

None

WWW_ERROR 00173

Unableto get the SSL cipher list from the WWW server..

Description:

An error occurred when attempting to get the SSL cipher list from the WWW server.
Script Commands:

Post_To Click_On

Navigate To DO_Https

XmIlRequest

Causes:
I The WWW server may not be available and receiving socket connections.
I The WWW server may not be accepting SSL connections.
Actions:
I Ensurethe WWW server is available and accepting SSL connections.
I Contact QALoad technical support if no cause can be found
External Sources:

None
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WWW _ERROR 00174
Unable to create anew SSL object.
Description:

An internal error occurred when attempting to create anew S object for connection to the WWW server
using SSL.

Script Commands:

Post To Click_On
Navigate To DO_Https
XmIlRequest

Causes:

I Thesystem isextremely low on resources.

I Theplayback machineisrunning more VUsthan is proper for its specifications.
Actions:

! Ensurethe playback machine hasenough free resourcesto run the number of VUs allocated to
player on thismachine.

I Contact QALoad technical support if no cause can be found
External Sources:

None

WWW _ERROR 00175
Unable to set SSL cipher list.
Description:

An internal error occurred when attempting to set the SSL cipher list for connection to the WWW server
using SSL.

Script Commands:

Post To Click_On
Navigate To DO_Https
XmIlRequest

Causes.
Internal error.
Actions:

Contact QALoad technical support.
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External Sources:

None

WWW_ERROR 00176
Unable to use S3_ object.
Description:

An internal error occurred when attempting to use an SSL object for connection to the WWW server using
SS.

Script Commands:

Post_ To Click_On
Navigate To DO_Https
XmIlRequest

Causes:

Internal error.

Actions:

Contact QALoad technical support.
External Sources:

None

WWW _ERROR 00190
An internal XML parsing error has occurred.
Description:
An XML parsing error has occurred, causing an internal stack overflow.
Script Commands:
XmIlRequest
Causes:
I The WWW server had an error and returned an invalid response.
I Thenetwork may be overloaded with traffic and a corrupted response wasreturned.
Actions:

I Check the server to seeif any errors have occurred on it. Checking the condition of aweb server
varies from server to server, please refer to your server's documentation.

I Check with the network administrator to seeif the network has been overloaded during the
performance test.

I Contact QALoad technical support if no cause can be found.
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External Sources:

None

WWW_ERROR 01202
Soecifier <option> not found. <Brief description>.
Description:
The API Secifier option was not found in the parsed and or unparsed response(s) from the server.
Script Commands:
Get
Causes:
I Script modification resulted in an invalid option passed to the APl command.

I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.

Actions:
I Ensurethat avalid API option is used.
I Ensurethat the server isresponding with the expected data.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the APl command.
External Sources:

None

WWW_ERROR 01203
Soecifier <option>, value <value> not found. <Brief description>.
Description:

The parameter value described by the APl Specifier option wasnot found in the parsed and or unparsed
response(s) from the server.

Script Commands:
Get
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.

I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.

Actions:
I Ensurethat avalid parameter value described by the APl option isused.
I Ensurethat the server isresponding with the expected data.
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I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the APl command.
External Sources:

None

WWW _ERROR 01402
Link option <option> not found. <Brief description>.
Description:
The API Link option was not found in the parsed and or unparsed reponse(s) from the server.
Script Commands:
Click_On
Causes:
I Script modification resulted in an invalid option passed to the APl command.

I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.

Actions:
I Ensurethat avalid APl option is used.
I Ensurethat the server isresponding with the expected data.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the APl command.
External Sources:

None

WWW _ERROR 01403
Link option <option>, value <value> not found. <Brief description>.
Description:

The parameter value described by the API Link option was not found in the parsed and or unparsed
response(s) from the server.

Script Commands:
Click_On
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.
I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.
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Actions:
I Ensurethat avalid parameter value described by the APl option isused.
I Ensurethat the server isresponding with the expected data.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the APl command.
External Sources:

None

WWW _ERROR 01502
Verify option <option> not found. <Brief description>.
Description:
The API Verify option was not found in the parsed and or unparsed response(s) from the server.
Script Commands:
Verify
Causes:
I Script modification resulted in an invalid option passed to the APl command.

I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.

Actions:
I Ensurethat avalid API option is used.
I Ensurethat the server isresponding with the expected data.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the APl command.
External Sources:

None

WWW_ERROR 01503
Verify option <option>, value <value> not found. <Brief description>.
Description:

The parameter value described by the API Verify option was not found in the parsed and or unparsed
response(s) from the server.

Script Commands:

Verify
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Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.

I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.

Actions:
I Ensurethat avalid parameter value described by the APl option isused.
I Ensurethat the server isresponding with the expected data.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the APl command.
External Sources:

None

WWW _ERROR 01600
Fll in control option <option> not found. <Brief description>.
Description:
The API Fll_In option was not found in the parsed and or unparsed response(s) from the server.
Script Commands:
Fill_In
Causes:
I Script modification resulted in an invalid option passed to the APl command.

I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.

Actions:
I Ensurethat avalid APl option is used.
I Ensurethat the server isresponding with the expected data.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid API optionsfor the APl command.
External Sources:

None

WWW_ERROR 01601

Fll in control option <option>, value <value> not found. <Brief description>.
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Description:

The parameter value described by the Fill_In option wasnot found in the parsed and or unparsed
response(s) from the server.

Script Commands:
Fill_In
Causes:
I Script modification resulted in an invalid parameter value passed to the APl command.

I Theserverisnot sending the same expected data that was received during capture. Most likely the
WWW site has changed.

Actions:
! Ensurethat avalid parameter value described by the APl option isused.
I Ensurethat the server isresponding with the expected data.

I Usethedescription that isgiven in the error message at runtime to help you troubleshoot the
problem.

I Usethe APl command reference to find details about valid parameter values for the APl command.
External Sources:

None

WWW_ERROR 03001
Oneor more Content Checks failed.
Description:

During WWW playback, a required content string was not found or a prohibited content string was
detected. It ispossible that multiple content check violations have occurred. If multiple content check
violations have occurred, then the different violation will be separated by semicolons.

Script Commands:
Post To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
I The WWW server had an error and returned an error page.

I The script is not correctly parameterized.
I The network may be overloaded with traffic and an incomplete page was returned.

Actions:

I Check the server to see if any error have occurred on it. Checking the condition of a web server varies from server to
server, please refer to your server's documentation.

! Either the content check or the data sent to the server with in Fill_In, Set CGI_PARAMETER, Set POST_DATA, or
Set POST_FILE needs to be properly parameterized correctly.

I Check with the network administrator to see if the network has been overloaded during the performance test.
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External Sources:

None

WWW_WARNING_00300
An attempt to create a cookie failed.
Description:

An HTTP response header contained an invalid cookie name or value. The cookie has been ignored
(skipped).

Script Commands:

Post_ To Click_On

Navigate To DO_Http

XmlIRequest DO_Https

Causes:

A CGI script error or other WWW server error may have occurred.
Actions:

I Check the server to see if any errors have occurred on it. Checking the condition of aweb server
varies from server to server, please refer to your server's documentation.

I Contact QALoad technical support if no cause can be found.
External Sources:

None

WWW_WARNING_00301
A sub-request was skipped.
Description:

An error occurred in an attempted sub-request. The sub-request wasignored (skipped), and the script
continued. The specific error is described in the warning message text.

Script Commands:
Post_To Click_On
Navigate To DO_Http
XmlIRequest DO_Https
Causes:
An additional sub-request specified in the script may no longer be valid for the WWW server.
Actions:
I Removethe additional sub-request from the script.

I Contact QALoad technical support if no cause can be found.
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External Sources:

None
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Customer Support

Compuware Customer Support

At Compuware, we strive to make our productsand documentation the best in theindustry. Feedback from
our customers helpsusmaintain our quality standards. If you need support services, please obtain the
following information before calling Compuware’s 24-hour product support hotline:

I Therelease (version), and build number of your QALoad installation. Thisinformation is displayed
when you select the About command from any QALoad component’sHelp menu.

I Installation information, including installed components, whether it isinstalled in the default
directories, and so on.

I Environment information, such asthe operating system and release on which the product is
installed, memory, hardware/network specifications, and the names and releases of other
applicationsthat wererunning.

I Thelocation of the problem in the QALoad software, and the actionstaken before the problem
occurred.

I Theexact QALoad error message, if any.
I Theexact application, licensing, or operating system error messages, if any.

! Your Compuware client, office, or site number, if available.

Contact Information

Compuware Corporation
One Campus Martius
Detroit, Ml 48226-5099

(800) 538-7822

World Wide Web Information

To access Compuware Corporation’ssite on the World Wide Web, point your browser at
http://www.compuware.com. The Compuware site provides a variety of product and support information.

FrontLine Support Web Ste

You can access online technical support for Compuware productsusing our FrontLine support Web site.
FrontLine providesfast accessto critical information about your QACenter product. You can read or
download documentation, frequently asked questions, and product fixes, or email your questions or
comments. To access FrontLine, you must first register and obtain a password. To register, point your
browser at http://frontline.compuware.com.

ZipFle Wizard

You can usethe ZipFle Wizard to transmit smaller filesto QALoad Technical Support. Thissimplifiesthe
task of collecting the files needed to assist you in resolving your problem.
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Overview of the ZipHle Wizard

The ZipFile Wizard simplifiesthe task of collecting the filesneeded by the Technical Support team to
analyze and resolve a problem that you might be having with QALoad. It facilitates navigation through
QALoad’sinstallation so you can easily select the required files without actually knowing where they
reside. Once selected, the files are collected and compressed into a ZIP file that optionally can be
transmitted to the QALoad Technical Support team.
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Accessibility

Accessibility Features

Compuware iscommitted to compliance with Section 508 standards for accessibility in software products.
Section 508 standards were enacted by Congressin 1998 asan amendment to the Rehabilitation Act. The
standardsrequire federal agenciesto increase the accessibility of their electronic information to people
with disabilities. Software that isfully compliant with Section 508 standards providesinformation accessto
people with disabilitiesthat iscomparable to the information access available to people without
disabilities. Software that iscompliant with exceptions, such as QALoad, provides support for most, but not
all, criteria of compliance.

Thistopic describesthe level of accessibility currently availablein QALoad, including the product
documentation.

Accessibility of QALoad Components

All components of QALoad — <cript Development Workbench, Conductor, Player, and Analyze — support
the basic criteria of accessibility for software applications. For most categories of compliance, there are
exceptionsin which assistive technologies do not work in all situationsor the alternate methods of
information retrieval or product function are not always available. However, the following basic
accessibility features are available in QALoad:

! Product functions are executable from the keyboard

I The application does not disrupt or disable activated features of other products that are identified as accessibility
features

I The product provides an on-screen indication of the current focus and the focus can be tracked by assistive
technologies

I The identity, operation, and state of elements of the user interface are available to assistive technologies
I Textual information is provided through the operating system functions for displaying text

I The application does not override user-selected contrast and color selections

I Color-coding is not used as the only means of conveying information

! Electronic forms allow people using assistive technology to access the information, field elements, and functionality
required for completion and submission of the form

Accessibility of QALoad Documentation

Generally, the QALoad documentation is accessible and can beread by screen readers. Alternate formats of
the documentation are not currently available.

Online Help

QALoad'sonline help system isHTML-based and can be read by screen readers. All graphicsin the online
help have text descriptions. Topicsin theonline help can be printed.

Release Notes
The QALoad Release Notesisan HTML document that can be read by screen readers and printed.
Installation Guide

The QALoad Installation and Configuration Guideis an accessible PDFbased book that provides text
descriptionsfor imagesin addition to the ability to be read by some screen readers and the Read Aloud
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feature of Adobe Acrobat. To take advantage of the accessibility featuresin the Installation Guide, you
must have Adobe Acrobat Reader 6.0 or later. Thisbook can be printed.

Assistive Technology Tools that Enhance the Accessibility of QALoad

There are many third-party assistive technology toolsthat you can use to accessthe QALoad user interface
and product documentation by alternate means. These products perform a variety of functions, such as
enlarging the user interface and reading text on the interface or in the documentation. Many features are
available in Windows, such as:

I Windows Narrator
I Windows accessibility wizard (includes features such as SoundSentry, ShowSounds, StickyKeys, and MouseKeys)
I Windows On-Screen Keyboard
I Microsoft Magnifier
Refer to the Windows documentation to learn more about using these features. Most other toolsfall into
one of the following two categories:

I Screen readers: Software programs that present graphics and text as speech. A screen reader is used to verbalize,
or "speak," everything on the screen including names and descriptions of control buttons, menus, text, and
punctuation. (Example: JAWS for Windows by Freedom Scientific, Inc.)

I Screen enlargers (or screen magnifiers): Software that works like a magnifying glass on other applications. They
enlarge a portion of the screen as the user moves the focus — increasing legibility for some users. Some screen
enlargers allow you to zoom in and out on a particular area of the screen. (Example: ZoomText Magnifier by Al
Squared)

Product Shortcut Keys

The following tableslist the defined shortcut keysfor each component of QALoad. You can use these key
combinationsto open dialog boxes, start or stop processes, or interact in other wayswith QALoad without
using a mouse.

Script Development Workbench

Shortcut Key Action
Combination

CTRL+N Open the New dialog box, from which you can create new
scripts or datapools.

CTRL+O Open the Open dialog box, from which you can open
various product files.

CTRL+S Save the active document.

CTRL+P Print the active document

CTRL+Z Undo the last action.

CTRL+Y Redo thelast action.

CTRL+X Cut.

CTRL+C Copy.

CTRL+V Paste.
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CTRL+F

CTRL+H

CTRL+G

CTRL+F2

F2

SHI FT+F2

CTRL+SH FT+F2

Find.
Replace.

Open the Go to Line dialog box, from which you can go to
a specific line number in the active script.

Toggle bookmark on/off.
Move to next bookmark.
Move to previous bookmark.

Clear all bookmarks.

CTRL+ALT+C Sart arecording.

CTRL+ALT+T Stop arecording.

CTRL+ALT+R Restart arecording.

CTRL+ALT+U Resume a recording.

F7 Compile the active script.

CTRL+F5 Validate the active script.

CTRL+T Open the FTP Transfer dialog box, from which you can
send afilevia FTP.

F1 Open the QALoad online help.

ALT+F4 Close the Script Development Workbench.

Conductor

F1 Open the QALoad online help.

CTRL+X Cut.

CTRL+C Copy.

CTRL+P Paste.

ALT+F4 Close the Conductor.

Analyze

Description

Shortcut Key
Combination
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CTRL+O Open atimingfile.

CTRL+P Print the active document.

CTRL+C Copy Summary and Data selections.

CTRL+A Select all items.

CTRL+U Unselect all items.

F1 Open QALoad online help.

ALT+F6 Moveto the next tab in the Datawindow.

ALT+F4 Close Analyze.

Player

M‘ Description

Combination

CTRL+N Clear any current messages from the Player's main window.

CTRL+S Save atext file of the messages reported by a QALoad Player
during atest.

CTRL+P Print Player output.

CTRL+Z Undo thelast action.

CTRL+X Cut.

CTRL+C Copy.

CTRL+V Paste.

F1 Open QALoad online help.

ALT+F4

Close the Player.

QALoad Online Help

To request a Voluntary Product Accessibility Template (VPAT) or for more information regarding
accessibility of QALoad or any other Compuware product, see http://www.compuware.com/accessibility/
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Glossary

QALoad Glossary

A

ActiveData
Analyze

B
batch test

C

capture: see recording
.CAPfile

capture file
checkpoints
checkpoint duration
concurrent users
Conductor

conversion

convert: see conversion
counters

D

datapool

E
Easy cript session

F

Function Wizard
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ICA files
IP spoofing

L

.LOG file
load testing

M

metrics
middleware
middleware session: see session (middleware)

O

P

pacing

parameterization: see variablization
performance testing

Player

agent

.PTFfile

Q

R

ramp-up session
.REC file
recording
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Remote Monitoring
.RIPfile

S

Script Development Workbench
service level threshold

session (middleware)

session ID file

sleep factor

sleep

source variable

stresstesting

synchronization

T

thresholds

.TIM file

timing files

traffic

transaction

transaction cleanup
transaction duration
transaction loop
transaction pacing: see pacing
transaction throughput
.TRC file

U

Universal session

\Y,

validation
VARfile
variablization
virtual user
Visual Navigator
visual scripting

W

workbench: see Script Development Workbench
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