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Legal notices

Copyright notice
© Copyright 2017-2022 Micro Focus or one of its affiliates.

The only warranties for products and services of Micro Focus and its affiliates and licensors (“Micro Focus”) are
as may be set forth in the express warranty statements accompanying such products and services. Nothing
herein should be construed as constituting an additional warranty. Micro Focus shall not be liable for technical or
editorial errors or omissions contained herein. The information contained herein is subject to change without
notice.

Documentation updates

The title page of this document contains the following identifying information:

« Software Version number, which indicates the software version.
Document Release Date, which changes each time the document is updated.
Software Release Date, which indicates the release date of this version of the software.

To check for updated documentation, visit https://www.microfocus.com/documentation/connected-backup/.

Support

Visit the MySupport portal to access contact information and details about the products, services, and support
that Micro Focus offers.

This portal also provides customer self-solve capabilities. It gives you a fast and efficient way to access
interactive technical support tools needed to manage your business. As a valued support customer, you can
benefit by using the MySupport portal to:

Search for knowledge documents of interest

Access product documentation

View software vulnerability alerts

Enter into discussions with other software customers
Download software patches

Manage software licenses, downloads, and support contracts
Submit and track service requests

Contact customer support

View information about all services that Support offers

Many areas of the portal require you to sign in. If you need an account, you can create one when prompted to
sign in. To learn about the different access levels the portal uses, see the Access Levels descriptions.
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Documentation Localization Matrix

Documentation localization matrix

The following table identifies the languages in which each Micro Focus Connected Backup document
is available.

Document DE EN ES FR IT JA KO NL PT_ PT_ 2ZH
BR EU

Account X

Management

Web Services
Development

Administering X X
Mac Agents

Administering X X
PC Agents

Administering X X
the Data Center

Bulk Data X
Retrieve Tool
User Guide

Connected X X
Backup for Mac

Agent Quick

Start

Connected X
Backup for

Media Agent

Quick Start

Connected X X
Backup for PC

Agent Quick

Start

Data Center X
Disaster
Recovery

Data Transfer X
API

Administration

Guide
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Document DE EN ES FR IT JA KO NL PT_ PT_ ZH
BR EU

Installing Mac X X
Agents

Installing PC X X
Agents

Installing the X X
Data Center

Management X
API

Administration

Guide

Product X X
Overview

Release Notes X

Upgrading the X
Data Center

Web Services X
Programming
Reference

Matrices

Agent Version X
Matrix

Application X
Localization
Matrix

Documentation X
Localization
Matrix

Interoperability X
Matrix

Requirements X
Matrix

Online help

Account X X X X X X X X X X X
Management
Website Help
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Document DE EN ES FR IT JA KO NL PT_ PT_ ZH
BR EU

Agent command X

man pages (Mac

only)

Connected X X
Backup for Mac
Agent Help

Connected X X X X X X X X X X X
Backup for

Media Agent

Help

Connected X X X X X X X X X X X
Backup for PC
Agent Help

DataBundler X
Help

Data Copier X
Help

Data Center X
Diagnostics Tool
Help

Data Center X
Management
Console Help

Data Center X
Setup Help

Data Center X
Status Help

MyRoam Help X X X X X X X X X X X

Support Center X
Help

Key

DE — German
EN — English
ES — Spanish
FR - French

IT — Italian
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JA — Japanese

KO — Korean

NL — Dutch

PT_BR - Portuguese-Brazilian
PT_EU - Portuguese-European
ZH — Chinese (simplified)
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